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Louisiana Mediator
Registry Requirements

Three Louisiana statutes detail the requirements to be listed on the
three Louisiana Mediator Registries, as coordinated by the Louisiana
State Bar Association’s Alternative Dispute Resolution Section.

» Civil Mediator Registry: La. R.S. 9:4106.
» Child Custody and Visitation Registry: La. R.S. 9:334.

» Juvenile Mediator Registry: Louisiana Children’s

Code Art. 439.

The Louisiana Mediator Registry Requirements are located on the
LSBA’s website at: www.lsha.org/goto/ADRSection.

Also on the website are the three Applications, the current Louisiana
Mediator Registry and several ADR Training Providers.

Interested parties may contact Registrar Christine A. Richard by email

at crichard@]lsba.org.
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Brian K. Abels

Brian K. Abels

maps (Mediation Arbitration Professional Systems, Inc.)
Brian Abels is a partner in the law firm of Boyer, Hebert, Abels
& Angelle, LLC, and has been a maps mediator since 2014.
His practice concentrates on automobile liability, business liti-
gation, general liability, insurance coverage issues, premises li-
ability, products liability, uninsured motorist claims, and work-
ers” compensation. He has litigated cases in state and federal
district courts throughout Louisiana and has conducted oral ar-
guments in several state appellate courts and the Louisiana Su-
preme Court. He is also admitted to practice before the United
States Supreme Court, with litigation currently pending on the
Court’s docket. He has also been selected to serve as an Advi-
sory Panel Member for the American Bar Association.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 » fax (225)769-4558

email: resolutions@maps-adr.com

Harold J. Adkins

maps (Mediation Arbitration Professional Systems, Inc.)
Harold J. Adkins is a partner in the Baton Rouge law firm of
Hammonds, Sills, Adkins & Guice, LLP, in the areas of media-
tion, casualty, automobile liability, premises liability, personal
injury and governmental liability. He received his BA degree
in 1981 and JD degree in 1984 from Louisiana State Univer-
sity. He obtained his mediation certification from Northwestern
University in Chicago, Illinois. He is admitted to practice in the
U.S. Supreme Court and in the U.S. District Court for the East-
ern, Middle and Western Districts of Louisiana, the U.S. Fifth
Circuit Court of Appeals, and all Louisiana state courts. Adkins
is a frequent lecturer in mediation, litigation, trial tactics, ethics
and professionalism in numerous programs and settings includ-
ing the Louisiana State Bar Association, Southern University
Law Center and maps.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 - fax (225)769-4558

email: resolutions@maps-adr.com
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Alexander

M. Nan Alessandra

Phelps Dunbar, LLP

Nan Alessandra practices in the areas of employment litigation
and arbitration, alternative dispute resolution, civil rights, busi-
ness and constitutional law litigation, and she counsels clients
on best practices and provides workplace training. Her litiga-
tion practice includes representing employers in the defense
of claims under a host of federal and state laws and handling
EEOC charges, OFCCP complaints and other administrative
complaints through the administrative, arbitration and judi-
cial process, including trials and appellate proceedings. She is
a member of the American Arbitration Association’s Panel of
Neutrals for employment-related matters in both arbitration and
mediation and has handled employment and labor-related mat-
ters in arbitration and mediation as both an advocate and a neu-
tral. She is licensed to practice law in Louisiana and Texas. AV-
rated, Martindale Hubbell law Directory. Listed in Chambers
USA: America’s Leading Lawyers for Business, Best Lawyers
in America and Louisiana Super Lawyers.

Ste. 2000, 365 Canal St.

New Orleans, LA 70130-6534

(504)566-1311 « fax (504)568-9130

email: nan.alessandra@phelps.com

website: www.phelpsdunbar.com

Rebecca A. Alexander

Rebecca Alexander began mediating cases in 1994 under the
auspices of the Peninsula Conflict Resolution Center serving the
Bay Area of California. With more than 28 years’ experience in
civil litigation, she feels there are no winners in the adversarial
process. “Conversely, mediation is such a healthy alternative
focusing on the needs of the individuals and reducing the ex-
penditure of negative emotional energy, time and money,” she
said. Alexander is qualified to mediate child custody and visita-
tion mediations pursuant to La. R.S. 9:334 and civil mediations
pursuant to La. R.S. 9:4106.

420-C Ansley Blvd., Alexandria, LA 71303

(318)264-0414

email: becky_alexander@bellsouth.net
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Stefanie J. Allweiss
Arceneaux

Stefanie J. Allweiss, J.D.

Gotcha Covered HR

Stefanie J. Allweiss co-founded Gotcha Covered HR, a New Or-
leans-based, women-owned human resources consulting firm, in
2014 to help local companies and their employees thrive. Gradu-
ating cum laude from Tulane University Law School in 1980,
she practiced labor and employment law for 25 years in New
Orleans. She litigated employment-related matters and conduct-
ed independent investigations of discrimination and harassment
complaints. She left the practice of law to serve as executive
director of employee relations and equity for Tulane University
(2005-08) and on the panel of mediators/arbitrators for ADR
inc. (2008-15), where she mediated employment law cases. She
trained as a “coach” to Louisiana Charter School Boards and as-
sisted on governance issues (2008-12). Her firm is a member of
New Orleans Chamber of Commerce and StayLocal. In 2011-12,
she and her husband volunteered for a grassroots human rights
organization in Southeast Asia in developing policies on human
resources issues.

228 Atherton Dr., Metairie, LA 70005

(504)858-8713 (direct)

email: stefanie@gotchacoveredhr.com

website: www.gotchacoveredhr.com

M. Thomas (Tom) Arceneaux

Blanchard, Walker, O’Quin & Roberts, P.L.C.

Tom Arceneaux brings more than 40 years of litigation and trans-
actional experience to bear in assisting litigants in resolving their
disputes. A 1976 honors graduate of Louisiana State University
Paul M. Hebert Law Center, he is admitted to practice in Loui-
siana and Texas. His practice has included many areas of law,
with emphasis on business matters, personal and estate planning
and state and local government. His eight years of service on the
Shreveport City Council gave him experience listening to the in-
terests of many sides of a controversy to search for solutions that
satisfy as much of the parties’ interests as possible. He completed
mediation training at the A.A. White Dispute Resolution Center
at the University of Houston Law Center. His wide range of per-
sonal and professional experience helps him understand diverse
interests in seeking a fair resolution of disputes.

Regions Tower, Ste. 700, 333 Texas St.

Shreveport, LA 71101

(318)934-0226 ° fax (318)227-2967

email: tarceneaux@bwor.com
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Ellen Cronin
Badeaux

J. Robert Ates

Ates Law Firm, A P.L..C.

Designated for more than 25 years by Martindale-Hubbell as
a “Preeminent Lawyer in Personal Injury Practice,” J. Robert
Ates has practiced for both plaintiffs and defendants for more
than 40 years, concentrating in personal injury and wrongful
death, as well as class action, complex and catastrophe litiga-
tion. He earned his undergraduate degree from Tulane and his
JD from Loyola. A member of the Law Review, he graduated
in the Top 10 of his class. Ates has delivered approximately
150 CLE speeches and trial advocacy demonstrations. He has
donated his time for more than 35 years teaching students in
multiple courses at both Loyola and Tulane Law Schools. He
served as LSBA secretary and editor of the Louisiana Bar Jour-
nal. He has been appointed as a mediator, umpire and/or special
master in class action and other complex litigation, constituting
extensive experience in case resolution.

Ste. A, 13726 River Rd., Destrehan, LA 70047
(985)764-9911 ° fax (985)764-9686

email: jra@ateslawfirm.com

Ellen Cronin Badeaux

Ellen Cronin Badeaux, L.L.C.

Ellen Badeaux is a qualified civil and domestic mediator and
practices family, personal injury, juvenile law and criminal de-
fense. She opened a firm in 1994 in Metairie, after first working
as an associate for Daniel A. Claitor. Her firm relocated to the
New Orleans Mid-City area, then following Hurricane Katrina,
to Mandeville, then to Covington, one block from the court-
house. She has practiced in Amite, Baton Rouge, Chalmette,
Covington, Franklinton, Gonzales, Greensburg, Gretna, Liv-
ingston and New Orleans for 25 years and is available to medi-
ate at her Covington office, by appointment in Slidell or New
Orleans or the office of the litigators’ choice in the listed towns.
An associate or law clerk has been with the firm since 2004.
Badeaux earned her BA degree in 1988 from Tulane University
and her JD degree in 1992 from Loyola University College of
Law, where she was a member of Moot Court.

324 N. Theard St., Covington, LA 70433

(985)892-1955 » fax (985)892-1023

email: ebadeaux@ecbadeauxlaw.com

website: www.ecbadeaux.com

Louisiana Bar Journal Vol. 66, No. 3
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Daniel J. Balhoff

Daniel J. Balhoff

Perry Dampf Dispute Solutions

Dan Balhoff is a partner in the Baton Rouge law firm of Perry,
Balhoff, Mengis & Burns, L.L.C. He holds chemical engineer-
ing and law degrees from Louisiana State University (managing
editor, Louisiana Law Review). He clerked for Hon. Frank J.
Polozola (U.S. District Court, Middle District of Louisiana) and
Hon. Daniel A. Manion (U.S. 7th Circuit Court of Appeals). He
has served as a special master and a court-appointed mediator in
several multidistrict litigation cases. He has served as seafood
compensation neutral in the Deepwater Horizon case and has
been appointed as a special master by numerous federal and
state courts. He served as an attorney chair in more than 100
medical malpractice cases.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: balhoff@pbmbllc.com

websites: www.perrydampf.com or
www.perrydampf.com/med_balhoff-dan.php

Glenda M. Barkate

maps (Mediation Arbitration Professional Systems, Inc.)
Glenda Barkate has been a member of maps’ panel since 1991.
She served on the four-member Council for the ADR Section
of the Louisiana State Bar Association. She taught a mediation
course at Loyola Law School for seven years. She is admitted
to practice in the Louisiana Bar and Federal Courts. She was an
associate in the firm of Gordon, Arata, McCollam & Duplantis,
practicing in commercial and civil litigation. She worked as a
contract lawyer for various firms in the New Orleans area in
the fields of personal injury, road hazard, mass tort, workers’
compensation and commercial litigation, from both the defense
and plaintiff perspectives. Barkate was Of Counsel with a firm
appointed by the State of Louisiana to represent State medical
providers’ interests and lien rights in tort.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002

(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com
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Glenda M. Barkate Jack C.

Benjamin, Jr.

Jack C. Benjamin, Jr.

Perrier & Lacoste, L.L.C.

Jack C. Benjamin, Jr. has practiced law for nearly 25 years, han-
dling a diverse collection of cases from governmental admin-
istrative matters to federal maritime cases involving complex
contractual obligations. He has handled personal injury matters
involving land-based workers, maritime workers and seamen.
He has been involved in cases involving commercial trucking
accidents, motor vehicle accidents and premises liability claims.
He has handled construction defect cases and those involving
catastrophic industrial accidents and explosions. Active in bar
association activities, he has served in the LSBA House of Del-
egates and currently is president of the New Orleans Bar Associa-
tion Inn of Court. Consistently designated as a Louisiana Super
Lawyer, he has maintained an AV rating by Martindale-Hubbell
for more than a decade. He received his JD/MBA degree from
Tulane University Law School and mediation training with the
Mediation Institute. He is frequently called upon by colleagues
to assist with efficiently resolving cases.

One Canal Place, Ste. 2550

365 Canal St., New Orleans, LA 70130

(504)212-8834 « fax (504)212-8852

email: jbenjamin@perrierlacoste.com

Michael E. Botnick

Gordon, Arata, Montgomery, Barnett, McCollam,
Duplantis & Eagan, L.L.C.

Michael Botnick is a member of the firm Gordon, Arata, Mont-
gomery, Barnett, McCollam, Duplantis & Eagan, L.L.C. He has
more than 35 years of experience in commercial litigation with an
extensive and comprehensive focus on handling construction law
matters and disputes. His practice also encompasses transactions,
real estate, contracts, corporate law, and trusts and estates. From
1988-2003, he served in various prominent legal roles for the City
of New Orleans and oversaw many negotiations and preparations
of contracts for the city. He is AV-rated by Martindale-Hubbell
and has been named to Best Lawyers in America, Chambers USA,
Louisiana Super Lawyers and New Orleans Magazine “Top Law-
yers.” He is an American Arbitration Association commercial and
construction mediator and arbitrator. He received his JD degree in
1975 from Tulane University Law School.

201 St. Charles Ave., New Orleans, LA 70170
(504)679-9814 - fax (504)582-1121

email: mbotnick@gamb.law website: www.gamb.law
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Paul W. Breaux

Monica (Vicky)
Bowers

Monica (Vicky) Bowers

Bowers Law Firm, L.L.C.

Monica (Vicky) Bowers is the founding partner of Bowers Law
Firm, L.L.C., a multi-jurisdictional boutique law practice that
concentrates in employment law, family law and government law.
She is co-founder of the Bowers Mediation Group, offering the
unique service of co-mediation with a mental health professional.
She graduated from Vanderbilt University School of Law (chief
justice, Moot Court Board) and Mount Holyoke College. She was
a law clerk for Hon. Irvin Kilcrease, Jr., Chancery Court, Nash-
ville, Tenn. Admitted to practice in Tennessee and Louisiana, she
counsels businesses and government agencies with conflict reso-
lution in employment-related matters, including internal investi-
gations, policy and procedure development and harassment train-
ing. She has completed more than 80 hours of mediation training
with the Mediation Institution in Family and Divorce Mediation
and Louisiana Civil, Commercial and Employment Mediation
and is a Louisiana registered mediator. She is an EEOC mediator
and presents seminars on Human Resource Law-related matters.
Ste. 205, 1200 Camellia Blvd., Lafayette, LA 70508
(337)406-9615 - fax (337)406-9615

email: vbowers@bowerslawfirmla.com

website: www.bowerslawfirmla.com

Paul W. Breaux

Peacemakers Mediation Service, L.L.C.

Paul W. Breaux received his BA in 1989 from the University of
Southwestern Louisiana and his JD in 1992 from Louisiana State
University Paul M. Hebert Law Center, where he is currently an
adjunct clinical professor teaching the Civil Mediation Clinic.
He is owner of Peacemakers Mediation Service, L.L.C., in Ba-
ton Rouge with 25-plus years of mediation experience. He is a
past chair and current council member of the LSBA’s ADR Sec-
tion and a member of the Baton Rouge Bar Association and the
ABA Dispute Resolution Section. He has conducted hundreds of
mediation conferences involving workers’ compensation, medi-
cal malpractice, personal injury, employment, family business
and construction disputes. He formerly served on the New Or-
leans Community Police Mediation Program panel. He conducts
mediation training workshops for approved CLE credit, develops
mediation system designs and has received 220-plus hours of me-
diation training through the LSBA, the National Judicial College,
American Arbitration Association and maps.

16643 S. Fulwar Skipwith Rd., Baton Rouge, LA 70810
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Jacqueline M.
Brettner

(225)752-7633 » fax (225)755-7759
email: pcmkrs@cox.net or pbreaux@lsu.edu

T. Peter Breslin

maps (Mediation Arbitration Professional Systems, Inc.)
Peter (Pete) Breslin practices law in Metairie at the Law Office
of Peter Breslin. He was admitted to practice in Louisiana in
1975 and subsequently admitted to the United States District
Court, Eastern District of Louisiana, United States Court of
Appeals, Fifth Circuit and the United States Supreme Court.
He was an assistant district attorney in Orleans Parish. His ar-
eas of practice are personal injury, wrongful death, insurance
claims, property damage, product liability, and landlord and
tenant liability.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com

Jacqueline M. Brettner

Carver, Darden, Koretzky, Tessier, Finn, Blossman &
Areaux, L.L.C.

Jackie Brettner is a Martindale-Hubbell AV-Preeminent-rated
attorney and a registered mediator under La. R.S. 9:4106. Her
mediation practice focuses on resolving commercial litigation
disputes, international commercial disputes and complex insur-
ance coverage questions. In her legal practice, she has served as
the independent neutral for the resolution of certain Medicare/
Medicaid claims. She regularly represents energy policyholders
in insurance coverage disputes involving oil and gas “package”
policies, including well control insurance. She also represents
business clients in cyber liability and data breach claims and
other professional liability claims. She has previously coun-
seled certain underwriters at Lloyd’s of London, certain Lon-
don market insurance companies and several other international
and domestic insurers. She is a bilingual Hispanic-American
and frequently advises clients on international commercial
transactions in her native language.

Ste. 3100, 1100 Poydras St., New Orleans, LA 70163
(504)585-3841 ° fax (504)585-3801

email: brettner@carverdarden.com

website: www.carverdarden.com

Louisiana Bar Journal Vol. 66, No. 3
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Patrick J. Briney

Patrick J. Briney

Perry Dampf Dispute Solutions

Pat Briney graduated from Louisiana State University Law School in
1976. After working as an assistant attorney general for the State of
Louisiana and assistant district attorney in the East Baton Rouge Par-
ish District Attorney’s Office, he moved to Lafayette. He is a found-
ing partner of the firm now known as Briney Foret Corry (originally
founded in 1981) and has maintained an active litigation practice since
then. He has tried and handled all manner of claims and cases involv-
ing personal injury, property damage, wrongful death, insurance cov-
erage disputes, commercial disputes, toxic torts, redhibition, products
liability, medical and professional malpractice, construction litigation,
admiralty and maritime cases. Over the past 33 years, Briney has han-
dled and tried numerous cases, primarily from a defense standpoint,
but also as a plaintiff. He has served as a mediator since 2011.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899
(337)237-4070 « PDDS fax: (225)389-9859

email: briney@brineyforet.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_briney-patrick.php

Stephen G. Bullock

Stone Pigman Walther Wittmann, L.L.C.

Stephen G. Bullock, a commercial litigator with Stone Pigman Wal-
ther Wittmann, L.L.C., since 1978, has substantive experience in in-
tellectual property, insurance, director and officer liability, business
torts, products liability, construction and contract law. His training
includes Attorney-Mediators Institute, Association of Attorney-Me-
diators, Pepperdine Straus Institute and U.S. Postal Transformative
Mediation. He has been on the International Trademark Associa-
tion’s Panel of Neutrals. He serves on the AAA’s commercial ar-
bitration and mediator panels and is a certified mediator. He taught
mediation and arbitration at Loyola University Law School and cur-
rently teaches copyright law there and negotiation and mediation
advocacy at Tulane Law School. He mediated in the New Orleans
Bar Association 1st City Court mediation project. Bullock graduat-
ed, summa cum laude, from USL in 1972 and from Louisiana State
University Paul M. Hebert Law Center in 1975 (Order of the Coif
and senior associate editor of the Louisiana Law Review).

Ste. 3150, 909 Poydras St., New Orleans, LA 70112-4042
(504)593-0822 » fax (504)596-0822

email: sbullock@stonepigman.com

website: www.stonepigman.com
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Judge Robert J.
Burns, Sr. (Ret.)

Stephen G. Bullock

Robert J. Burns, Jr.

Robert J. Burns, Jr.

Perry Dampf Dispute Solutions

Robert J. Burns, Jr. is the managing partner of Perry Dampf
Dispute Solutions and a partner in the Baton Rouge law firm
of Perry, Balhoff, Mengis & Burns, L.L.C. He has served as
a mediator in more than 2,000 matters involving a wide ar-
ray of claims. In 2009, he completed coursework at the Har-
vard Negotiation Institute, one of the nation’s finest mediation
training courses. He served as president of the Baton Rouge
Bar Association and two terms in the Louisiana State Bar As-
sociation’s House of Delegates. In 2005, he was selected for
the Leadership LSBA Class.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 ¢ (866)389-9899

PDDS fax: (225)389-9859

email: burns@pbmbllc.com or rosalyn@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_burns-robert.php

Judge Robert J. Burns, Sr. (Ret.)

Perry Dampf Dispute Solutions

Judge Robert J. Burns, Sr. (Ret.) served as a district court
judge for 18 years in Jefferson Parish. On three occasions, he
was appointed by the Louisiana Supreme Court as pro tem-
pore judge in the 5th Circuit Court of Appeal. The Supreme
Court assigned him to hear complex litigation (including class
actions) in various south Louisiana parishes. Since judicial re-
tirement in 1997, he has conducted numerous mediations and
arbitrations. His success rate is outstanding. He received his
BBA degree in 1966 from Loyola University and his JD de-
gree in 1969 from Loyola Law School. He served as a mem-
ber of the Louisiana Public Defender Board for eight years,
appointed by the Louisiana Supreme Court chief justice. He
was later named the board’s chair by the Governor. He cur-
rently serves as board chair of Brother Martin High School in
New Orleans.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 ¢ (866)389-9899

PDDS fax: (225)389-9859

email: rjbjudge@cox.net or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_burns-robert-sr.php
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Judge Curtis A.
Calloway (Ret.)

David T. Butler, Jr. Charlen Trascher

Campbell

David T. Butler, Jr.

Perry Dampf Dispute Solutions

David Butler is a partner in the Baton Rouge law firm of Fun-
derburk & Butler. He brings 34 years of legal experience to
his mediation clients. His mediation practice focuses primarily
on workers’ compensation claims. He offers a flat rate billing
plan and no travel charges statewide for workers’ compensation
cases only. Butler has an extensive legal background, having
tried more than 200 cases and chairing more than 400 medical
review panels. He also is an experienced instructor on topics
regarding workers’ compensation. He is a member of the Baton
Rouge Bar Association’s Workers’ Compensation Section and
the Wex Malone Inn of Court.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: davidbutler@fblawoffice.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_butler-david.php

Judge Curtis A. Calloway (Ret.)

BA, history, 1962, and JD, 1965, Miles College and South-
ern University Law Center. Curtis Calloway served in the
U.S. Marine Corps (Purple Heart recipient). He was in private
practice with Lacour & Wilson (1972-83) and Lacour & Cal-
loway (1983-88). He served on the Baton Rouge City Court
(1989-92) and as judge, 19th Judicial District, Division J (1992-
2008). He is qualified to serve as a mediator pursuant to La.
R.S. 9:4106(2). He received his certification in civil mediation
from the National Judicial College in Reno, Nev. As judge, he
presided over hundreds of civil cases, including personal injury
(auto, railroad/auto and tractor-trailer accidents, and premises
liability), medical malpractice, products liability, and contract
and real estate disputes. He is president of the Louisiana Retired
Judges Association, a former member of the Louisiana State
Law Institute, and a member of the American Judges Associa-
tion and the Federal, National and Baton Rouge bar associa-
tions.

2962 Saratoga Dr., Baton Rouge, LA 70808

(225)926-5982 * fax (225)663-6385

email: c.calloway@cox.net
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David L. Carrigee

Charlen Trascher Campbell

Nelson, Zentner, Sartor & Snellings, L.L.C.

Charlen Trascher Campbell graduated cum laude from Louisiana
State University with a BA degree in 1996 and a JD degree in
1999 (Moot Court Board; Tullis competitor). She was a visiting
student and on the Dean’s List at the University of Florida, Levin
School of Law. She practices law with Nelson, Zentner, Sartor &
Snellings, L.L.C. (Monroe). Her practice includes divorce, fam-
ily law, collection and bankruptcy, and insurance defense. She
completed 40 hours of mediation training, with an emphasis on
family law, in 2012, and continues to complete the required hours
of training. She is a member in the Fred Fudickar American Inn of
Court and presented a CLE program for the Inns of Court on the
benefits of mediation in divorce and custody cases. She received
the Outstanding Young Lawyer Award from the 4th Judicial Dis-
trict Bar Association and serves on the Louisiana Bar Founda-
tion’s Northeast Louisiana Community Partnership Panel.

1507 Royal Ave., Monroe, LA 71201

(318)388-4454 » cell (318)355-9507

fax (318)388-4447

email: ccampbell@nzsslaw.com

David L. Carrigee

Baldwin Haspel Burke & Mayer, L.L.C.

David L. (Dave) Carrigee attended Loyola University Col-
lege of Law where he received his JD degree in 1976. Upon
graduating, he joined Baldwin Haspel Burke & Mayer, where
he is a partner of the firm practicing in the areas of maritime,
insurance defense, offshore litigation and toxic torts. His mari-
time practice includes the representation of oil and gas produc-
ers and their contractors, as well as the owners and operators
of offshore supply vessels, tugs and tows. He also represents
the downstream side of oil companies, defending their refin-
ery interests against personal injury, property damage and toxic
exposure litigation, including class actions; along with various
insurance companies on coverage issues involving property,
business interruption, liability and marine policies. He is a cer-
tified mediator through the American Arbitration Association.
1100 Poydras St., 36th Flr., New Orleans, LA 70163
(504)569-2900 - fax (504)569-2099

email: dcarrigee@bhbmlaw.com

website: www.bhbmlaw.com
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David C. Clement

David C. Clement

Perry Dampf Dispute Solutions

David C. Clement is a founding member of the New Orleans
law firm of Clement Gates & May, L.L.C. He handles media-
tions, arbitrations and umpire claims. He obtained his degree in
architecture in 1990. After practicing in that field, he returned to
law school and obtained his law degree in 1995. He has exten-
sive experience with real estate, construction and property dam-
age insurance claim and coverage matters. In 2013, he completed
coursework at the Harvard Negotiation Institute, one of the na-
tion’s finest mediation training courses. Since joining the Perry
Dampf panel in 2014, he received the following client testimo-
nial: “I am so thoroughly impressed with your skills as a media-
tor. Most other mediators would not have been able to bring these
parties together. I have seen many done, and you have a true gift.”
Ste. 102, 721 Government St., Baton Rouge, LA 70802

PDDS phone: (225)389-9899 « (866)389-9899

PDDS fax: (225)389-9859

email: dec@clementgate.com or rosalyn@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_clement-david.php

Jeffrey M. Cole

Perry Dampf Dispute Solutions

Jeffrey M. Cole is of counsel with Plauché, Smith & Nieset,
L.L.C., practicing primarily in insurance defense and workers’
compensation defense litigation. He has been with the firm since
March 1980 and has participated in a variety of litigation, includ-
ing products liability, trucking accidents, premises liability, auto-
mobile accident cases and business litigation. His principal areas
of practice are personal injury defense and workers’ compensation
defense matters. He is experienced in all types of litigation and its
attendant discovery issues and motion practice. He was appointed
by the Louisiana Supreme Court to serve on the Mandatory Con-
tinuing Legal Education Committee. He also served on the Judi-
cial Campaign Oversight Committee and the Ad Hoc Committee
to study the finances of the Office of Disciplinary Counsel. He
received the 2016 LSBA Pro Bono Publico Award.

Ste. 102, 721 Government St., Baton Rouge, LA 70802

PDDS phone: (225)389-9899 « (866)389-9899

PDDS fax: (225)389-9859

email: jeole@psnlaw.com or lisa@perrydampf.com

websites: www.perrydampf.com or
www.perrydampf.com/med_cole-jeffrey.php

Louisiana Bar Journal Vol. 66, No. 3

J. Gregg Collins

Jeffrey M. Cole

J. Gregg Collins

Gregg Collins Mediation Arbitration

Gregg Collins Mediation Arbitration opened April 2016. AV-rated,
Best Lawyers in America, 2015-18, mediation. 26 years as full-time
mediator; more than 2,260 cases ranging from two-party automo-
bile cases to those involving multi-party, multi-million-dollar settle-
ments in medical product liability, trucking, Jones Act, complex
product liability and toxic tort. 7op Lawyers, Louisiana and Ameri-
ca; Best New Orleans Attorneys, mediation. Umpired cases involv-
ing appraisal clauses. Arbitrator in construction matters. Past adjunct
professor — Tulane School of Continuing Studies; Loyola Univer-
sity College of Law. Solo general practitioner. Small business owner
involving historic tax credits and historic real estate development.
Tulane Law School, 1979. Editorial staff, Maritime Lawyer. Former
chair, ADR Committee, New Orleans Bar Association. President
(Prime Minister), The Churchill Society of New Orleans. Publica-
tions: Law Firm Practice Management, Chapter 6, Numbers: Scary
or Storytelling? DRI Defense Library Series (2014).

Energy Centre, Ste. 2900, 1100 Poydras St., New Orleans, LA 70163
(504)616-7535

email: jgreggcollins@msn.com

website: GreggCollinsMediationArbitration.com

Robert S. Dampf

Perry Dampf Dispute Solutions

Robert S. Dampf is a founding principal in Perry Dampf Dis-
pute Solutions and was a member in the Lake Charles law firm
of Stockwell, Sievert, Viccellio, Clements & Shaddock, L.L.P,,
for 38 years. He has an expanded mediation practice, having con-
ducted more than 4,500 mediations in Louisiana, Texas, Virginia,
Kentucky, Utah and Mississippi. Recognized as a premier me-
diator and an authority on ADR for the past 29 years, Dampf is
a frequent seminar speaker on mediation and negotiation, having
conducted continuing education programs for lawyers and busi-
ness groups in Louisiana, Missouri, Florida, California, Arizona,
New York and Ireland. He is a member of the American College
of Civil Trial Mediators, the Federation of Insurance and Corpo-
rate Counsel, and the Defense Research Institute.

Ste. 102, 721 Government St., Baton Rouge, LA 70802

PDDS phone: (337)905-3128 * (866)389-9899

PDDS fax: (225)389-9859

email: dampf@perrydampf.com or barbara@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_dampf-robert.php
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S. Guy deLaup Isidro René

DeRojas

Anthony M. DiLeo

S. Guy deLaup

The Patterson Resolution Group, L.L.C.

Admitted to the Bar in 1981, Guy deLaup is a sole practitioner of
S. Guy deLaup, A.P.L.C., in Metairie. After serving as a Jefferson
Parish assistant district attorney for seven years, he has practiced ex-
tensively in family law and represented clients in business, insurance
litigation, franchise litigation and medical malpractice matters. As a
litigator representing both plaintiffs and defendants, he understands
the importance of ADR. He received mediation training at Pepper-
dine University of Law and the Mediation Institute of Oklahoma. He
is a former president of the Louisiana State and Jefferson bar asso-
ciations. He is a member of the LSU Law Center Board of Trustees
and a CLE speaker for the Louisiana, Jefferson and Lafayette bar
associations and the New Orleans Pro Bono Project. AV rating, Mar-
tindale- Hubbell. Nominated as a “Top Lawyer.” He is a 1978 gradu-
ate of Louisiana State University. JD degree, LSU Law Center, 1981.
Ste. 408, 3421 N. Causeway Blvd., Metairie, LA 70002
(504)681-6653 * (866)367-8620

email: gdelaup@connicklaw.com

website: www.pattersonresolution.com

Isidro René DeRojas

Perry Dampf Dispute Solutions

René DeRojas is a bilingual Hispanic-American with extensive ex-
perience in litigating personal injury disputes in state and federal
courts in Louisiana. Since 1991, he has been with McCranie, Sistrunk,
Anzelmo, Hardy, McDaniel & Welch, L.L.C., maintaining a diver-
sified insurance defense practice including personal injury, premises
liability, automobile liability, pharmacy malpractice, products liability,
homeowners and workers’ compensation. Previously he maintained
a general practice including family law, bankruptcy, estate planning,
successions, business organizations and real estate transactions. Mar-
tindale-Hubbell’s AV rating. Undergraduate degree, 1984, University
of New Orleans, JD degree, 1987, Loyola University Law School. He
attended the College of Trial Advocacy at Hastings College of the Law
in 1988. He completed civil, commercial and employment mediation
training with the Mediation Institute in 2013. He has successfully me-
diated numerous cases since joining Perry Dampf’s panel in 2014.
Ste. 102, 721 Government St., Baton Rouge, LA 70802

PDDS phone: (225)389-9899

PDDS fax: (225)389-9859

email: ird@mcsalaw.com or lisa@perrydampf.com

websites: www.perrydampf.com or
www.perrydampf.com/med_derojas-rene.php

10 Who'’s Who in ADR 2018

James P. Doré

Anthony M. DiLeo

Anthony M. DiLeo, A Professional Corporation

Tony DiLeo has arbitrated or mediated hundreds of cases throughout
the United States for international, national and local parties, in the
seven-, eight- and nine-figure range, as a sole arbitrator and chair/
member of a three-member panel. After Tulane Law School (Law
Review, Order of the Coif), he received an LL.M. from Harvard Law
School. He was a law clerk for Judge Alvin B. Rubin (E.D. La.) and
Judge John Minor Wisdom (U.S.C.A. 5th Circuit). Fellow, College
of Commercial Arbitrators; International Mediation Institute-certi-
fied mediator; panel member of AAA, CPR, FINRA, ICDR, AHLA.
His mediation practice is nationally recognized by Chambers USA
in 2017, “experienced in mediating commercial matters of all kinds”
and “valued for his ability to narrow and focus a dispute and in
seeking practical business solutions.” He taught American arbitra-
tion law at Tulane Law School. Louisiana State Law Institute, ADR
Committee; life member, American Law Institute.

Ste. 2350, 909 Poydras St., New Orleans, LA 70112
(504)274-0087 « fax (504)617-6617

email: Tony@TonyDiLeo.com

website: www.TonyDiLeo.com

James P. Doré

Dispute Resolution Services of LA., L.L.C.

Jim Dor¢ has experience litigating, negotiating, mediating and arbitrat-
ing cases involving disputes ranging in value from hundreds of mil-
lions of dollars to thousands of dollars. A Fellow of the American Col-
lege of Trial Lawyers, his 45-year practice includes work in personal
injury, commercial and business, medical malpractice, construction,
insurance, oil and gas (including legacy litigation), environmental,
property disputes, class actions and general civil litigation. He has the
unique perspective of having practiced extensively in both the plaintiff
and defense bar. After graduating in 1973 from LSU Paul M. Hebert
Law Center, he began his plaintiff practice and then became a partner
at Kean Miller LLP in 1995, engaging primarily in litigation defense.
He retired from the partnership in January 2018. AV-Preeminent-rated
lawyer. Fellow, American Board of Trial Advocates. Listed in Best
Lawyers in America and Louisiana Super Lawyers. He attended the
Pepperdine Straus Institute for Dispute Resolution.

Ste. 485, No. 216

7350 Jefferson Hwy., Baton Rouge, LA 70806

(225)937-4825

email: jim.dore@drslouisiana.com

website: www.drslouisiana.com
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Charles J. Duhe, Jr.

Charles J. Duhe, Jr.

maps (Mediation Arbitration Professional Systems, Inc.)
Charles (Chip) Duhe focuses in labor and employment law,
and his practice includes transportation, workers’ compensa-
tion, professional liability, and general litigation. He represents
a variety of self-insured companies on workers’ compensation,
general litigation matters, and self-retention issues, as well as
various insurance companies on casualty litigation issues. He
received his undergraduate and law degrees from Louisiana
State University. As a member of the Louisiana Law Review at
Paul M. Hebert Law Center, Duhe authored “Retroactive Ap-
plication of the Louisiana Products Liability Act: A Civilian
Analysis,” 49 La. Law Review 939 (1989). In addition, he was
a staff member of the Louisiana House of Representatives and
served as administrative assistant to a Louisiana State Repre-
sentative. He has been a maps mediator since 2009.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 - fax (225)769-4558

email: resolutions@maps-adr.com

Michael McGrath Duran, Sr.

A Professional Law Corporation

A former enforcement lieutenant with the Louisiana Depart-
ment of Wildlife & Fisheries, Mike Duran is a 1988 graduate
of Loyola Law School (articles editor of the Law Review). His
near 30 years of practice have focused on labor and employment
litigation and the day to-day counseling of corporate clients on
human resources issues. He also has extensive experience in oil
and gas litigation, commercial and contract litigation, and child
custody and visitation litigation. He is a published author of
articles on fundamental fairness in the workplace and non-com-
pete agreements, and he lectures/trains human resources profes-
sionals and client management in anti-harassment and diversity
policies and practices. He is a Martindale-Hubbell AV-rated/
preeminent (highest possible in both legal ability and ethical
standards) lawyer, a qualified registered civil mediator pursuant
to La. R.S. 9:4106 and a qualified registered child custody and
visitation mediator pursuant to La. R.S. 9:334.

5041 Pike Dr., Metairie, LA 70003

(504)715-3358 » fax (504)229-6606

email: mmdsr@outlook.com

Louisiana Bar Journal Vol. 66, No. 3
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Stanwood R.

Bradford H. Felder

Michael McGrath
Duran, Sr. Duval, Jr.
Stanwood R. Duval, Jr.

Duval Shushan Legal Resources

Stanwood Duval served as a judge in U.S. District Court,
Eastern District of Louisiana, for 22 years. He presided over a
range of cases including complex maritime litigation, contract
disputes, large-scale insurance coverage disputes, commercial
litigation, employment law issues including Title VII, FLSA
(collective actions), ADEA, ADA, Civil Rights, ERISA, prod-
ucts liability cases, and interpretation of collective bargaining
agreements. As a judge, he often helped settle disputes in an
attempt to avoid the cost of litigation to the parties. Now, he ap-
plies those skills as a mediator. He is a member of the Roster of
Neutrals of the American Arbitration Association, FedArb, and
United States Arbitration and Mediation. Of counsel with the
law firm Duval, Funderburk, Sundbery, Richard & Watkins. JD,
Louisiana State University Paul M. Hebert Law Center, 1966.
410 Henry Clay Ave., New Orleans, LA 70118
(504)228-9209

email: stanwoodduval@gmail.com

websites: www.duvalshushan.com and www.duvallawfirm.com

Bradford H. Felder

Veazey, Felder & Renegar, L.L.C.

Bradford H. Felder is an AV-rated attorney recognized in Loui-
siana Super Lawyers for family law each year since 2013. He is
a family law specialist, certified by the Louisiana Board of Le-
gal Specialization, and practices in family law and commercial
litigation. He is a mediator for all types of family law conflicts
and has space available for use when he conducts mediations.
He is a member of the Association of Attorney-Mediators, the
LSBA ADR Section and a Fellow of the Louisiana Bar Founda-
tion. He served on the board of directors for the Louisiana As-
sociation of Defense Counsel and on the Louisiana Leadership
Council for the National Federation of Independent Business.
He received his JD degree from Louisiana State University Paul
M. Hebert Law Center, where he served as articles editor for the
Louisiana Law Review and graduated as a member of the Order
of the Coif and Phi Kappa Phi.

P.O. Box 80948, Lafayette, LA 70598-0948

(337)234-5350 « fax (337)234-5310

email: bfelder@vfrlawfirm.com

website: www.vfrlawfirm.com
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Frank A. Fertitta Judge H. Ward

Fontenot (Ret.)

Judge W. Ross
Foote (Ret.)

Frank A. Fertitta

maps (Mediation Arbitration Professional Systems, Inc.)
Frank Fertitta was admitted to the Louisiana Bar in 1967 and
simultaneously served as Captain in the U.S. Army from 1967-
69. He was a senior partner in Lane, Fertitta, Janney & Thomas,
engaged in more than 30 years of active litigation practice in
the areas of casualty, products liability, medical malpractice,
professional liability and insurance law. He is presently a part-
ner with the firm of Seale, Smith, Zuber & Barnette. He has
lectured extensively in the fields of litigation, ethics, insurance
law, and trial practice in numerous Continuing Legal Education
programs, including those sponsored by the Louisiana State
Bar Association, the Louisiana Association of Defense Coun-
sel, American Inns of Court, and Baton Rouge Bar Association.
Fertitta has been a maps mediator since 2000.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 - fax (225)769-4558

email: resolutions@maps-adr.com

Judge H. Ward Fontenot (Ret.)

Perry Dampf Dispute Solutions

Judge Hadley Ward Fontenot (Ret.), a graduate of Louisiana
State University Paul M. Hebert Law Center, served for 32
years as judge of the 14th and 38th Judicial District Courts. He
served by special appointments on other courts, including the
Ist and 3rd Circuit Courts of Appeal. His experience as attor-
ney and judge in southwest Louisiana centered on maritime,
mineral rights and civil litigation issues. He is past president
(and currently Président Honoraire) of the Louisiana Chapter of
the Henri Capitant Society. He was an original member of the
standing Committee on Uniform Rules for District Courts until
adoption of the rules. In November 2014, he delivered a paper
on American Rules of Evidence to an international symposium
hosted by the University of Paris. Since his retirement, he has
balanced special assignments from the Louisiana Supreme
Court with an active mediation practice.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 « (866)389-9899

PDDS fax: (225)389-9859

email: hfontenot@38jdc.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_fontenot-ward.php
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Tom Foutz

Judge W. Ross Foote (Ret.)

The Patterson Resolution Group, L.L.C.

W. Ross Foote retired from the 9th Judicial District Court in 2004
after 13 years on the bench. He joined Smith Foote, L.L.P, as a
partner dealing exclusively with national class action antitrust cas-
es. He served on the board for the International Academy of Col-
laborative Professionals, conducted ADR training, including pre-
sentations in Canada and England, and participated in class action
antitrust mediations. He is an AAA certified neutral, taught courses
at the National Judicial College and assisted in the formation of
ADR groups in Louisiana. He served on the Executive Commit-
tee for the Louisiana District Judges Association and the Advisory
Committee on Technology for the National Center for State Courts.
He taught an ADR course as an adjunct for the LSU Law Center
Summer School in Lyon, France, in 2016. His focus with the Pat-
terson Resolution Group is commercial arbitration and mediation.
BA, Duke University; JD, LSU Paul M. Hebert Law Center.

3420 Calumet Dr., Shreveport, LA 71107

(866)367-8620

email: ross@rossfoote.com and rfoote@pattersonresolution.com
website: www.pattersonresolution.com

Tom Foutz

TomFoutzADR

After 23 years as president of ADR inc., Tom Foutz founded Tom-
FoutzADR, a dispute resolution consulting firm. A full-time neutral
since 1993, he has mediated and arbitrated more than 3,000 matters,
including personal injury, commercial, construction, employment
and insurance claims. He conducts jury focus groups and mock tri-
als, serves as a court-appointed special master, umpires insurance
disputes and consults with counsel on mediation preparation and
settlement evaluation. He offers expert testimony in the areas of me-
diation and settlement. He is serving as a Deepwater Horizon claims
appeals panelist, one of 13 administrative appeal judges appointed
by Judge Barbier (EDLA.) Litigation experience includes repre-
senting defendants and plaintiffs, at Jones Walker, then with Jack
Martzell and Wendell Gauthier. Former adjunct professor, Loyola
University College of Law. Past chair, LSBA ADR Section and the
New Orleans Bar Association’s ADR Committee. Tulane Law Re-
view. AV-rated. Best Lawyers in America, ADR.

Energy Centre, Ste. 2900, 1100 Poydras St., New Orleans, LA 70163
(504)237-3183

email: TomFoutzZADR@aol.com

website: www.TomFoutzADR.com
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David A. Fraser

David A. Fraser

Fraser, Wheeler, Bergstedt & Courtney, L.L.P.

David Fraser is the founding partner in Fraser, Wheeler, Berg-
stedt & Courtney, L.L.P. He is a 1970 graduate of Centenary
College and a 1974 graduate of Louisiana State University Law
School. In his active 44-year civil practice, he has represented a
variety of clients, from Fortune 500 companies to international
insurers and individual plaintiffs. He serves as a chair of Medi-
cal Review Panels and served as a Special Discovery Master.
He is AV-rated for more than 20 years, maintains an active civil
practice, and is a certified mediator. “The days of one rushed
settlement meeting on the courthouse steps the morning of trial
are gone. Every case deserves one day devoted to the possibil-
ity of pre-trial resolution. Some cases must be tried, and frankly
should be tried, but most can be resolved if given the full at-
tention of the parties and the thoughtful guidance of a trained,
experienced mediator.”

4350 Nelson Road, Lake Charles, LA 70605

(337)478-8595 « fax (337)474-4761

email: dfraser@fraser-law.com

E. Phelps Gay

The Patterson Resolution Group, L.L.C.

Admitted to the Bar in 1979, Phelps Gay is a partner and for-
mer managing partner of Christovich & Kearney, L.L.P. His
practice areas include professional liability, admiralty, health-
care, construction and international law. He concentrates in
legal ethics, providing counsel to lawyers and firms. He com-
pleted the Basic Mediation Training Seminar in Dallas, Texas,
in 2002. Before joining the Patterson Resolution Group, he
was associated with ADR inc. In 2004, he qualified as an
arbitrator with the National Association of Securities Deal-
ers (FINRA) and has arbitrated claims involving brokerage
firms and their clients. He has arbitrated fee disputes between
clients/lawyers through the LSBA’s Fee Dispute Resolution
Program. In 2013, he completed American Arbitration Asso-
ciation training and is a member of AAA’s Roster of Neutrals,
arbitrating disputes under commercial and employment rules.
Undergraduate degree, Princeton University, 1975; JD degree,
Tulane Law, 1979. 2000-01, LSBA president. 2016-17 presi-

Louisiana Bar Journal Vol. 66, No. 3

James H.
Gill, Jr., JD

dent, Louisiana Association of Defense Counsel.
Ste. 2300, 601 Poydras St., New Orleans, LA 70130
(504)593-4201 * (866)367-8620

email: epgay@christovich.com and
pgay@pattersonresolution.com

website: www.pattersonresolution.com

Joseph C. Giglio, Jr.

Liskow & Lewis, A.P.L.C.

Joseph C. Giglio, Jr. has practiced with Liskow & Lewis,
A.P.L.C., in Lafayette for 40 years. His practice includes busi-
ness, corporate and succession litigation. He is a past president
of the Lafayette Bar Association, a past chair of the Greater La-
fayette Chamber of Commerce and a chair of a Hearing Com-
mittee for the Louisiana Attorney Disciplinary Board. Giglio
believes that mediation allows for more efficient and less ex-
pensive resolution of civil disputes.

P.O. Box 52008, Lafayette, LA 70505-2008

(337)232-7424 » fax (337)267-2398

email: jegiglio@liskow.com

website: www.liskow.com

James H. Gill, Jr., JD

Legal practice restricted arbitrator, mediator and Dispute Reso-
Iution Board (DRB) services for international and domestic ar-
bitration, mediation and DRB matters in complex construction
and commercial areas of contracts and banking. Personal back-
ground in construction including business, technical/practical
knowledge of industrial, commercial, residential and transpor-
tation. Executive business experience in general business and
banking. Trained by the American Arbitration Association and
available for private direct services in arbitration, mediation
and DRB matters. Formerly, CETF Endowed Chair and Profes-
sional in Residence and Endowed Professor for Applied Pro-
fessional Ethics in Department of Construction Management,
College of Engineering at Louisiana State University. For more
detailed information, see website.

(225)205-4473

email: jhg4455@aol.com

website: http://jameshgill.com
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Jay A. Ginsberg

maps (Mediation Arbitration Professional Systems, Inc.)
Jay Ginsberg has more than 30 years of litigation experience with
his private law practice. He also presided as a Hearing Examiner for
the City of New Orleans Civil Service Commission where he heard
disciplinary appeals of city employees; rendered administrative
opinions; represented the Commission in civil litigation; and ren-
dered legal advice and recommendations to the Commission upon
request. He also served as head of the newly created Compliance
Bureau of the New Orleans Police Department. In early 2007, he
stepped into the role as General Counsel for the Recovery School
District (RSD) following Hurricane Katrina. Ginsberg is admit-
ted to practice law in Louisiana, California and Texas. His prac-
tice areas are automobile, Civil Rights law, class action/complex
litigation, commercial/business, construction, contract/commer-
cial, employment/labor law/FLSA, municipal law, personal injury,
premises liability, property damage, and workers’ compensation.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com

Alan H. Goodman

Breazeale, Sachse & Wilson, L.L.P

Alan Goodman is qualified as a mediator in Louisiana and has
been accepted by the American Arbitration Association Roster of
Neutrals. As litigation has become so much more expensive and
less predictable in result, Goodman has become an excellent medi-
ator by being able to bridge the gap between widely divergent po-
sitions. He practices in the areas of business litigation of all types,
bankruptcy and transactional matters. He served as an adjunct pro-
fessor at Tulane Law School from 1995-2005. He served as chair
and vice chair of various committees and subcommittees of the
American Bar Association. He has been active in leadership roles
locally and nationally in the Anti-Defamation League and he has
served on Governors’ and Mayors’ task forces and trade missions.
He has been recognized by Chambers USA, The Best Lawyers in
America and Louisiana Super Lawyers.

Ste. 1500, 909 Poydras St., New Orleans, LA 70112-4004
(504)584-5465

email: alan.goodman@bswllp.com

website: www.bswllp.com
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Judge John W.
Greene (Ret.)

Thomas J. Grace

maps (Mediation Arbitration Professional Systems, Inc.)
Tom Grace is a full-time mediator at maps, having mediated
more than 3,000 cases since beginning his mediation career in
1993. A trial attorney for 20 years, he practiced in admiralty
and maritime law and personal injury (doing both plaintiff and
defense work). He was the Magistrate Judge in Harahan, La.,
for four years. For seven years, he was corporate counsel and
a director of a publicly traded company, where he had primary
responsibility for the company’s commercial disputes, fran-
chise agreements, leases, and insurance claims. His mediations
have primarily involved commercial disputes; complex, mari-
time and oilfield litigation; personal injury matters; and insur-
ance disputes. He is admitted to practice in all Louisiana State
Courts, the United States Supreme Court, the United States
Fifth Circuit Court of Appeals and all Federal District Courts
in Louisiana.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com

Judge John W. Greene (Ret.)

maps (Mediation Arbitration Professional Systems, Inc.)
Judge John W. Greene (Ret.) was a partner in the firm of Burns,
Greene and Farmer. Elected Judge, Division D, 22nd Judicial
District, St. Tammany and Washington Parishes, and served
from 1976-97. Appointed as Judge ad hoc on the 1st and 5th
Circuit Courts of Appeal. Served on faculty for Louisiana Asso-
ciation of Defense Counsel trial advocacy seminar and on fac-
ulty for LSU Law Center Trial Advocacy Course. Lectured at
Tulane continuing legal education seminars and Louisiana State
Bar Association Bridging the Gap seminar for young lawyers.
Served on faculty for Louisiana Judicial College New Judges
Orientation Seminar. He is now solely an arbitrator with maps.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com
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Guglielmo, Sr.

Carey J. Guglielmo, Sr.

Perry Dampf Dispute Solutions

Carey Guglielmo has represented clients in numerous media-
tions and arbitrations, primarily involving personal injury, in-
surance disputes and construction litigation. After serving in
the military, he began his law practice in Baton Rouge with
Kantrow, Spaht and, later, as a partner in Guglielmo, Marks,
Schutte, Terhoeve & Love. His primary concentration is civil
litigation. He served as general counsel for the Louisiana Insur-
ance Guaranty Association. He has had the highest rating by
Martindale-Hubbell for many years. He served as president of
the Baton Rouge Bar Association, on the Louisiana State Bar
Association’s Board of Governors and on the Louisiana As-
sociation of Defense Counsel’s board. He is an American Bar
Foundation Fellow. He taught insurance and trial practice as an
adjunct professor at Louisiana State University Paul M. Hebert
Law Center. He has presented several CLE programs on insur-
ance law and litigation.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 « (866)389-9899

PDDS fax: (225)389-9859

email: cguglielmo@gmstl.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_guglielmo-carey.php

Judge Charles Hanemann (Ret.)

maps (Mediation Arbitration Professional Systems, Inc.)
Judge Charles Hanemann (Ret.) served in the United States
Army during Vietnam War, rising to the rank of captain. He
returned to the private practice of law in 1967 and was a found-
ing member of Henderson, Hanemann & Morris; his principal
areas of practice were admiralty and products liability. He has
argued before all levels of state and federal courts, including the
United States Supreme Court. He was appointed in 1999 and
again in 2002 by the Louisiana Supreme Court as district judge
pro tempore, 32nd Judicial District Court. He has been a mem-
ber of maps’ mediator panel since 2000. He is a frequent lec-
turer at CLE seminars and is listed in Best Lawyers in America.
Judge Hanemann is available to mediate, arbitrate and umpire
anywhere in the states of Louisiana, Texas and Mississippi.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 » fax (504)837-2566

email: resolutions@maps-adr.com
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Bobby M. Harges

Michael L. Harris
Hanemann (Ret.)

Bobby M. Harges

maps (Mediation Arbitration Professional Systems, Inc.)
Bobby Harges is a tenured professor of law at Loyola Univer-
sity New Orleans College of Law and is an arbitrator and me-
diator for maps. Prior to his arrival at Loyola, he practiced law
in New Orleans, focusing in civil and construction litigation.
He also taught at the University of Mississippi School of Law.
Before entering law school, he worked as an electrical engineer.
Although he has mediated more than 1,000 cases of all types,
his primary experience as a neutral includes the mediation and
arbitration of personal injury, insurance, securities, construc-
tion, commercial, labor, and employment matters. Harges also
serves as a special master and attorney-chair of medical review
panels. He has also assisted several companies in designing in-
house dispute resolution programs.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com

Michael L. Harris

Harris & Harris Attorneys

Michael L. Harris, managing partner of Harris & Harris At-
torneys, is a graduate of Southern University (BS, accounting,
1984) and Southern University Law Center (JD, 1987). He is
a mediator, trained in both civil and family/divorce mediation.
Admitted to practice to the U.S. 5th Circuit Court of Appeals
and the U.S. District Courts for the Eastern, Middle and West-
ern Districts of Louisiana, he has more than 30 years of legal
experience in a wide range of areas, including administrative
law, attorney disciplinary actions, civil litigation, civil service
(employment and labor), criminal defense, education discrimi-
nation (Section 504 Rehabilitation Act), family law, health care
(Medicaid/Medicare), insurance litigation, labor and employ-
ment discrimination (EEOC), personal injury, special needs
trust and tax litigation. Adjunct professor, Southern University
Law Center. Guest lecturer, Louisiana Trial Lawyers Associa-
tion and the Louisiana Attorney Disciplinary Board.

435 Europe St., Baton Rouge, LA 70802

(225)387-2405 » fax (225)387-2400

email: attymharris@gmail.com

websites: www.harrisandharrisattorneys.com or
www.harrisharris.net
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G. Tripppe
Hawthorne

Lambert J. (Joe)
Hassinger, Jr.

Clarence W.
Hawkins

Lambert J. (Joe) Hassinger, Jr.

maps (Mediation Arbitration Professional Systems, Inc.)
Joe Hassinger is currently a director (partner) with Galloway,
Johnson, Tompkins, Burr & Smith, based in New Orleans, with
offices across the Gulf South, from Houston to Tampa. He has
been a maps mediator since 2012. Over the past 20 years, he
has litigated, mediated and tried cases in state and federal courts
throughout Louisiana. His current practice areas include personal
injury defense; insurance defense and coverage; mass tort/class
action litigation; construction defect litigation; public entity and
civil rights litigation; retail and restaurant; professional liabil-
ity; hospitality, entertainment and leisure; and, amusements and
sports. His construction defect litigation practice included repre-
sentation of the general contractor, architect and subcontractors of
various trades in numerous multi-party commercial and residen-
tial cases. His experience in mass tort/class action litigation has
included consumer, product liability, pharmaceutical, civil rights,
and environmental/toxic tort.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com

Clarence W. Hawkins

Clarence W. Hawkins is a graduate of Grambling State University
with a BS degree in secondary education and from the University
of Louisiana at Monroe with a M.Ed. degree in administration and
supervision. He served as a classroom teacher, guidance counsel-
or, assistant principal, director of personnel and curriculum super-
visor in the Morehouse Parish (Louisiana) school system. He was
elected mayor of the City of Bastrop (LA) and served from 1989-
2009. He served as president of the Louisiana Municipal Associa-
tion and vice chair of the Firefighter Retirement System, and was
appointed by the Obama Administration as the Louisiana State
Director of USDA, Rural Development, from 2009-17.

2506 Providence Ave., Bastrop, LA 71220

(318)282-5041

email: clarencew.hawkins@gmail.com

G. Trippe Hawthorne

Perry Dampf Dispute Solutions

G. Trippe Hawthorne is a partner in the firm of Kean Miller, L.L.P,,
and practices in the litigation group in commercial litigation, con-
struction law and general litigation matters, including Public Bid
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Hayes 111

Law challenges, Public and Private Works Act issues, business as-
sociations, political subdivisions and local government, attorney
fees litigation, False Claims Act, class-action litigation and red-
hibition claims. He has experience with administrative law and
occupational licensing law, having served as general counsel for
the Louisiana State Licensing Board of Contractors. He serves on
the board of the Louisiana Association of Defense Counsel and is
a member of the American College of Real Estate Lawyers. He
is a graduate of the Mediation Program at Harvard Law School
where he gained exposure to several alternative dispute resolution
techniques, including mediation, arbitration, mini-trials, settlement
counsel, collaborative law, early neutral evaluation and co-medi-
ation services. He is licensed to practice in Louisiana and Texas.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: trippe.hawthorne@keanmiller.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_hawthorne-trippe.php

Thomas M. Hayes III

The Patterson Resolution Group, L.L.C.

Tom Hayes has practiced at Hayes, Harkey, Smith & Cascio,
L.L.P, in Monroe for 41 years. He focuses on civil litigation in
state and federal court, including suits involving professional li-
ability (lawyers, architects and engineers), product liability, indus-
trial accidents, commercial disputes, employment law, healthcare
and medical malpractice, insurance coverage, motor vehicle and
transportation, civil rights, construction, real estate, successions
and trusts. Trained as a mediator at the Straus Institute for Dispute
Resolution (Pepperdine Law School), he served as special mas-
ter by appointment of the 4th and 8th Judicial Districts. Fellow,
American College of Trial Lawyers. Council member, Louisiana
State Law Institute, and a member of its Committee on Louisi-
ana Civil Procedure. BA, with honors, University of the South,
Sewanee, TN, 1974; JD, LSU Paul M. Hebert Law Center, 1977.
Louisiana Super Lawyers, civil litigation, 2007-19. Louisiana Bar
Foundation Distinguished Attorney, 2016. LSU Law Center Dis-
tinguished Achievement Honoree, 2018.

2811 Kilpatrick Blvd., Monroe, LA 71201

(318)387-2422 - (866)367-8620

email: tom@hhsclaw.com

website: www.pattersonresolution.com
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Michael G. Helm

Michael G. Helm

Perry Dampf Dispute Solutions

Michael Helm is founder of Helm Law Firm, a solo practice in
Covington. Prior to his 16 years with a maritime firm, he worked
offshore in wireline operations and sold boat landing systems to
oil companies for offshore platforms. Admitted into the Louisiana
Bar in 1988 and in Texas in 1994, he has litigated cases in Loui-
siana and Texas for 30 years (claimants and defendants). He has
resolved disputes in insurance, personal injury, wrongful death,
Jones Act, longshore, medical malpractice, property damage and
contractual actions. Through Perry Dampf and AAA, he has me-
diated more than 350 claims. His direct approach in mediating,
and willingness to stay involved post-mediation, has resulted in
a 90 percent success rate. He received his undergraduate degree
from Georgia Tech and his JD degree in 1988 from Loyola Uni-
versity Law School. He completed the “Learn from the Masters”
Mediation Training Seminar with Sid Stahl, Dallas, Texas.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: mhelm@helmlawfirm.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_helm-michael.php

Fred L. Herman

Fred Herman is a trial attorney and legal counsel, represent-
ing individuals, their families and businesses for more than
40 years. He has 28 years’ experience as a mediator, arbitrator
and hearing officer. His focus is personal injury, business trans-
actions and litigation, healthcare and commercial litigation,
medical injury and class actions. He is a member of the LSBA
Fee Dispute Resolution Panel, the American Arbitration As-
sociation and the American Healthcare Lawyers Association’s
panel of mediators and arbitrators. He independently provides
mediation services. He is a member of the Academy of Court
Appointed Special Masters, the Louisiana Bank Counsel and
the Louisiana and American Associations for Justice. He has
been recognized by Best Lawyers in America for commercial
and personal injury litigation, selected for Louisiana Super
Lawyers from 2009-18, and is a preeminent AV-rated attorney
with Martindale-Hubbell (as selected by judges and his peers).
One Galleria Blvd., Ste. 1100, Metairie, LA 70001
(504)581-7068 ° fax (504)336-2013

email: fherman@fredhermanlaw.com
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Grady S. Hurley

Fred L. Herman Brian A. Homza

Brian A. Homza

Perry Dampf Dispute Solutions

Brian Homza has successfully mediated numerous cases over the
past 16 years. He has more than 39 years of litigation experience,
handling complex multiparty litigation incorporating all aspects of
insurance coverage and assessment of damages in personal injury
claims, complex property damage and business loss claims. He has
tried cases in all Louisiana federal courts and several state courts.
A senior partner in the Shreveport firm of Cook Yancey King &
Galloway, A.P.L.C., he is a past speaker for Louisiana State Bar
Association programs and a member of the Harry V. Booth/Judge
Henry A. Politz American Inn of Court. He has an excellent repu-
tation in industry and legal circles and is a requested speaker and
instructor. AV-rated by Martindale-Hubbell, he is a 1979 graduate
of Louisiana State University Paul M. Hebert Law Center.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 « (866)389-9899

PDDS fax: (225)389-9859

email: brian.homza@cookyancey.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_homza-brian.php

Grady S. Hurley

Jones Walker LLP

Grady S. Hurley is a partner at Jones Walker LLP and has practiced
primarily in maritime, oilfield and energy litigation since 1979. His
varied experience has included cargo, collision, product liability,
toxic tort, insurance, indemnity, personal injury, property damage,
right-of-way disputes, construction and multi-party complex and
commercial litigation in state and federal courts. He has engaged in
brown water, offshore and blue water disputes. His oilfield practice
has included pipeline issues, offshore platform operations, drill-
ing, exploration and production, seismic operations, and oilfield
service concerns. He has litigated royalty and failure to reasonably
explore produce disputes. He has drafted Master Service Agree-
ments and insurance provisions and was actively involved in the
initial litigation defining the Louisiana Oilfield Indemnity Act. He
has represented companies in fishery laws and environmental dis-
putes, including coastal and oyster restoration cases.

Ste. 5100, 201 St. Charles Ave., New Orleans, LA 70170
(504)582-8224 » fax (504)589-8224

email: ghurley@joneswalker.com

website: www.joneswalker.com
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Richard J. Hymel Robert M. Johnston

Richard J. Hymel

Perry Dampf Dispute Solutions

Richard Hymel has 28 years of legal experience. He represented
Transocean in the litigation arising from the BP Macondo well
blowout; he served as trial counsel in the seven-week Coast
Guard/MMS hearings and eight-week multidistrict litigation
trial. AV-rated by Martindale-Hubbell, Hymel also is a member
of the State Bar of Texas and passed the certified public accoun-
tant exam. He attended mediation training at the Straus Insti-
tute for Dispute Resolution at Pepperdine University School of
Law. He also attended IADC WellCap Supervisor Well Control
School. He has successfully mediated cases in admiralty and
maritime, trucking and automobile accidents, premises liability,
environmental contamination, insurance coverage, contractual
indemnity, construction disputes, employment discrimination,
sales tax and workers’ compensation. He has been a member of
the Perry Dampf mediation panel since 2004.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: rhymel@mandllaw.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_hymel-richard.php

Robert A. Jenks

maps (Mediation Arbitration Professional Systems, Inc.)
Robert Jenks was admitted to the lowa Bar, 1972. Past experi-
ence in private practice of law and corporate counsel. Currently
engaged as Director of Mediation Arbitration Professional Sys-
tems, Inc. in Metairie, La. Qualified as a mediator under the
Louisiana Mediation Act. He has mediated more than 3,000
cases involving class actions, mass tort, bad faith, personal in-
jury, wrongful death, construction, employment, multi-million
dollar cases, commercial, product liability, medical malprac-
tice, maritime, FELA and franchise law, including large com-
plex multi-party disputes. He is an Adjunct Professor at Tulane
University Law School for Negotiation Advocacy.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com
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Steven C. Judice

Robert M. Johnston

maps (Mediation Arbitration Professional Systems, Inc.)
Robert Johnston has been a maps mediator since 2005. He was
admitted to practice in Louisiana in 1966. He began his career
with Beard, Blue, Schmitt & Treen, where he became a partner in
1971.1n 1976, he was a founding member of Johnston & Duplass,
and, in 1987, was a founding member of Adams & Johnston. He
has been “AV” rated by Martindale-Hubbell Law Directory for
the past 30 consecutive years. His litigation practice has focused
in both the defense of insurers, insured and self-insureds, and in
the representation of plaintiffs in personal injury, wrongful death,
products liability, medical malpractice, maritime, professional lia-
bility, insurance coverage, commercial and class action litigation.
He has tried more than 150 jury cases and more than 250 non-jury
cases, and has participated in more than 100 mediations represent-
ing both plaintiffs and defendants.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com

Steven C. Judice

Perry Dampf Dispute Solutions

Baton Rouge attorney Steve Judice, a native of Lafayette, is a
1983 graduate of Louisiana State University Paul M. Hebert
Law Center, where he won the Robert Lee Tullis Moot Court
Competition. An inductee in the LSU Law Center Hall of Fame,
he has more than 33 years of litigation experience. A former in-
structor and director of forensics at the University of Louisiana-
Lafayette, he holds an MS degree in communication from the
University of North Texas. He has served on the board of direc-
tors for the St. Mary Parish Bar Association and the Acadiana
Legal Services Corp. and is a partner in the law firm of Keogh,
Cox & Wilson, Ltd. His training and experience in litigation
and human communication enable him to provide effective as-
sistance to parties seeking dispute resolution. He joined Perry
Dampf’s mediation panel in 2014.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: sjudice@keoghcox.com

websites: www.perrydampf.com or
www.perrydampf.com/med_judice-steven.php
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Thomas R.
Juneau, Sr.

Thomas R. Juneau, Sr.

Perry Dampf Dispute Solutions

Thomas R. Juneau, Sr., a partner with Perry Dampf Dispute So-
lutions, has served as mediator in more than 1,000 disputes in
Louisiana, California, Texas and New York, ranging from basic,
two-party casualty matters to complex, multi-party, class action
lawsuits. The vast majority of his mediations result in a settle-
ment, and he is tireless and creative in his approach to getting cas-
es resolved. He is AV-rated by Martindale-Hubbell and has been
recognized several times in Louisiana Super Lawyers by Law &
Politics. He has been appointed by several courts to serve as spe-
cial master in complex class action lawsuits.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: trj@juneaudavid.com or taa@juneaudavid.com
websites: www.perrydampf.com or
www.perrydampf.com/med_juneau-thomas.php

Robert M. Kallam

Preis PLC

Robert M. Kallam is the managing shareholder of the Lafayette
office of Preis PLC, a regional law firm with offices also in New
Orleans and Houston, Texas. He has represented domestic and
international clients for more than 25 years and maintains a liti-
gation practice in state and federal courts in the energy, marine,
transportation and insurance sectors. He has an AV-Preeminent
rating by Martindale-Hubbell and has been recognized as a Top
50 Louisiana Super Lawyer by Thomson Reuters. He received
his undergraduate (1987) and law degree (1990) from Louisiana
State University and has served on the LSU Law Center’s Board
of Trustees for several years. He also has served as a faculty mem-
ber for the Law Center’s Apprenticeship Week. He is a member of
Louisiana Association of Defense Counsel and the Maritime Law
Association of the United States and is active in many school and
civic organizations.

Ste. 400, 102 Versailles Blvd., Lafayette, LA 70501
(337)237-6062 ° fax (337)237-9129

email: rkallam@preisplc.com

website: www.preisplc.com

Richard O. Kingrea

Perry Dampf Dispute Solutions
Rick Kingrea has extensive litigation, mediation and arbitration

Louisiana Bar Journal Vol. 66, No. 3

Richard O. Kingrea

Robert M. Kallam A.J. Krouse

experience from personal injury disputes to complex, multi-party
maritime, contract, product liability and construction lawsuits. He
has been court-appointed to mediate conflicts and is listed on the
Louisiana Register of Qualified Civil Mediators and the Alabama
State Court Mediator Roster. He is recognized for his ability to
help parties reach resolutions in seemingly intractable cases, of-
fering creative, common-sense solutions that don’t exist in court-
room settings. He can diffuse highly charged conflicts so parties
can focus on long-term best interests. He has mediated and tried
cases in state, federal, district and appeals courts throughout the
Southeast. He was program manager and in-house counsel for
Halter Marine Services, Inc. An All-American at Tulane Univer-
sity, he had an eight-year professional football career.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: rick@pdkmediators.com

websites: www.perrydampf.com or
www.perrydampf.com/med_Kkingrea-richard.php

A.J. Krouse

Perry Dampf Dispute Solutions

AJ. Krouse, a nationally recognized mediator, arbitrator and special
master, focuses in complex commercial, health care, energy, employ-
ment, construction, environmental, securities and maritime. He is a
Fellow and board member of the College of Commercial Arbitrators,
and a Fellow of the Chartered Institute of Arbitrators, International Me-
diation Institute, American College of Civil Trial Mediators, Ameri-
can College of E-Neutrals and Academy of Court-Appointed Masters.
He serves on ADR panels, administered by the American Arbitration
Association (AAA), International Centre for Dispute Resolution, In-
ternational Institute for Conflict Prevention and Resolution, American
Health Lawyers’ Association (AHLA) and Financial Industry Regula-
tory Authority. He is one of five arbitration trainers nationwide for the
AAA’s new arbitrators. He is chair of the AHLA ADR Program Plan-
ning Committee for basic arbitration and hearing officer training, basic
mediation training and advanced ADR training for health care issues.
In 2015, he was designated as “Master Mediator” by AAA.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 « (866)389-9899

PDDS fax: (225)389-9859

email: akrouse@frilot.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_Kkrouse-aj.php
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Kevin P.
Landreneau

Kevin P. Landreneau

Seale & Ross, P.L.C.

Kevin P. Landreneau, partner in the Baton Rouge office of Seale
& Ross, P.L.C., has mediated and arbitrated claims, involving
minor to multi-million-dollar claims. He completed formal me-
diation and ADR training with the Mediation Institute in com-
mercial, civil and employment mediation and ADR. For more
than 26 years, he developed litigation, mediation and arbitra-
tion experience in complex commercial, construction, products
liability, personal injury and other civil disputes that he can
bring to the ADR process. His experience as legal counsel for
the Louisiana State Licensing Board for Contractors, combined
with mediating, arbitrating and litigating complex construction
and commercial cases in Louisiana and Texas federal and state
courts, U.S. 5th Circuit Court of Appeals, Louisiana Supreme
Court and Louisiana courts of appeal, provides unique qualifi-
cations and experience to assist parties in resolving disputes.
Offices in Baton Rouge, Hammond and Madisonville. Member,
Louisiana Law Review, LSBA and State Bar of Texas.

10357 Old Hammond Hwy., Baton Rouge, LA 70816
(225)293-0886 * fax (225)293-0887

email: KevinLandreneau@sealeross.com

Roger J. Larue

maps (Mediation Arbitration Professional Systems, Inc.)
Roger Larue is co-owner of maps. He is the President and Lead
Lien Compliance Officer of maps Lien Resolution Services.
He is admitted to practice in Louisiana, Florida and before the
United States Supreme Court. He represented both defendants
and plaintiffs in civil litigation. He realized that a large number
of cases could not settle because of confusion and fear of the
ramifications of the lien/reimbursements rights by non-medi-
ating parties, especially Medicare, Medicaid & Group Health
Plans. Larue has authored several articles on other lien/reim-
bursement issues including ERISA, Medicaid and the rights of
Medicare Part C Plans. He is often consulted by attorneys and
adjusters on lien resolution/reimbursement issues. He and his
staff work very closely with CMS and others on lien resolution
issues involved in personal injury class action claims.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com
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Patricia S. LeBlanc

maps (Mediation Arbitration Professional Systems, Inc.)
Patricia LeBlanc has more than 30 years’ experience as an ac-
tive litigator in courtrooms throughout Louisiana. She is one of
the few women to direct and lead multimillion dollar litigation
for plaintiffs and defendants in cases involving both commer-
cial transactions and personal injury claims. She is a Fellow
in the Louisiana Bar Foundation, a Master in the John Boutall
American Inn of Court and, in 2014, she was recognized as one
of the “Top Rated Lawyers” in a peer review rating published in
the Times Picayune. LeBlanc is also well known for her active
leadership role on a variety of civic and charitable community
boards.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com

Richard K. Leefe

Leefe Gibbs Sullivan & Dupre

Richard Leefe is a partner in Leefe Gibbs Sullivan & Dupre
and has practiced civil litigation for more than 43 years. His
practice has primarily focused on civil litigation of all types,
other than domestic, in federal and state courts. He has handled
matters in many states and countries. He is a graduate engineer
from Louisiana State University and served as an engineer of-
ficer in the U.S. Army, completing a tour of service in Vietham
before returning and attending law school, graduating from
Loyola University College of Law in 1974. He has an LLM in
International Commercial Law from Robert Gordon University
in Aberdeen, Scotland. He served as the 2013-14 president of
the Louisiana State Bar Association. He has been involved in
numerous mediations and is the author of the LexisNexis Loui-
siana Code of Evidence Practice Guide.

Ste. 1470, 3900 N. Causeway Blvd., Metairie, LA 70002
(504)830-3939 « fax (504)830-3998

email: rkleefe@leefegibbs.com

website: www.leefegibbs.com

Louisiana Bar Journal Vol. 66, No. 3


mailto:KevinLandreneau@sealeross.com
mailto:rkleefe@leefegibbs.com

Linda A. Liljedahl

Linda A. Liljedahl, Esq.

Dispute Resolution Institute of Louisiana, Ltd.

Linda A. Liljedahl has believed in mediation in all its forms since
she was first introduced to the process in 1985. She is the first Loui-
siana independent mediator (1991), the first Accredited Seminar
and Skills Trainer Provider (1991), the first Advanced Mediation
and ADR Training Provider (1997) and the first internationally-
recognized ADR Seminar Provider (1997). She is a member of
the LSBA ADR Section and the Association of Conflict Resolu-
tion. She is a Louisiana Mediation Registry-Accredited Civil, Child
Custody/Visitation-Divorce, and Juvenile Mediator. Producing her
own training seminars, she assists local businesses, associations,
individuals, larger corporations and governmental and political
groups in developing their own mediation training programs. She
received the International Peace Prize three times based on her be-
lief that everyone can benefit from the use of appropriate dispute
resolution. She is the neutral to call for private, local, state, national
and international government and/or business ADR needs.

5222 Blair Lane, Unit C, Baton Rouge, LA 70809-3663
(225)454-6448 « fax (225)454-6448

Mobile (225)368-6846

email: linda@msmediator.com or laliljedahl@gmail.com
website: www.msmediator.com

Judge F.A. Little, Jr. (Ret.)

Gold, Weems, Bruser, Sues & Rundell

Appointed to the U.S. District Court, Western District of Louisiana,
by President Ronald Reagan in 1984, F.A. Little, Jr. served as chief
judge from 1996-2002, retiring in 2006. He received his undergrad-
uate and law degrees from Tulane University. Before his judicial
career, he practiced in New Orleans and Alexandria, focusing on
tax, estate and corporate matters. Published in the Tulane Law Re-
view, The Journal of Taxation and the Hastings Constitutional Law
Journal, he wrote Chapter 31 (Use of Special Masters in Connec-
tion with Class Proceedings) for the ABA’s 4 Practitioner s Guide
to Class Actions. He is a Fellow in the American College of Trust
and Estate Counsel, a council member/senior officer in the Louisi-
ana State Law Institute, and a lifetime Fellow in the American Bar
Foundation and the Louisiana Bar Foundation. Of counsel to Gold,
Weems, he also is active in arbitration (FINRA qualified), media-
tion and appellate review. AV-rated, Martindale-Hubbell.

2001 MacArthur Dr., Alexandria, LA 71301

(318)445-6471 « fax (318)445-6476

email: flittle@goldweems.com
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Steven B. Loeb

Judge F.A. Katherine M. Loos

Little, Jr. (Ret.)

Steven B. Loeb

Breazeale, Sachse & Wilson, L.L.P.

Steven Loeb has a master’s in architecture and has practiced law
since 1989, principally representing architects, engineers, con-
tractors and owners. His experience includes litigation of com-
plex multi-party construction matters and arbitration of disputes.
He also has handled complex insurance and surety claims, all as
part of his construction law practice. He is a panel arbitrator with
the American Arbitration Association and a certified mediator
on Americans with Disabilities Act matters through Key Bridge
Foundation/U.S. Department of Justice. He has taught several
courses in the Louisiana State University School of Construction
and the Southern University School of Architecture. He is recog-
nized in Chambers USA in the area of construction.

Ste. 2300, 301 Main St., Baton Rouge, LA 70821
(225)381-8050

email: steven.loeb@bswllp.com

website: www.bswllp.com

Katherine M. Loos

Perry Dampf Dispute Solutions

For 36 years, Kate Loos has successfully represented individu-
als, small businesses and high-profile clients, both plaintiffs and
defendants, in a broad range of cases. Through her 13-year af-
filiation with Perry Dampf, she has mediated hundreds of cases.
She has successfully resolved disputes involving toxic torts, prod-
ucts liability, premises liability, medical malpractice, catastrophic
personal injuries, wrongful death, automobile liability, insurance,
property damage and workers’ compensation. She has extensive
first chair bench trial, jury trial and appellate experience. Her years
as an accomplished litigator, along with her natural ability to con-
nect with people, enable her to achieve settlements in the major-
ity of her mediations. She is the founder of Katherine M. Loos,
L.L.C. She is a 1982 graduate of Louisiana State University Paul
M. Hebert Law Center. She is also licensed to practice in Texas.
AV-rated, Martindale-Hubbell.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 ¢ (866)389-9899

PDDS fax: (225)389-9859

Phone (Loos): (337)534-4770

email: kate@katelooslaw.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_loos-katherine.php
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Glen Scott Love

Lynn Luker Daniel Lund III

Glen Scott Love

Perry Dampf Dispute Solutions

Scott Love has presided over 2,000 mediations in the past 15 years
with Perry Dampf. He is of counsel in the Baton Rouge law firm
Schutte, Terhoeve, Richardson, Eversberg, Cronin, Judice & Bou-
dreaux and has worked extensively in insurance and tort litigation.
His practice today is mediation. He received an accounting degree
in 1980 from Louisiana State University and his JD degree in 1984
from LSU Paul M. Hebert Law Center. He is a CPA (inactive) and
CPCU. In addition to mediation certification from A.A. White
Dispute Resolution Center (University of Houston Law School),
he studied mediation at Pepperdine University Law School and
has more than 34 years of legal and financial experience. He has
traveled internationally negotiating difficult business transactions.
He is a member of the National Association of Distinguished Neu-
trals and the American College of Civil Trial Mediators.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: slove@501la.com or rosalyn@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_love-glen.php

Lynn Luker

Perry Dampf Dispute Solutions

Lynn Luker practices with Stanley, Reuter, Ross, Thornton & Al-
ford, L.L.C., in New Orleans and serves on the Perry Dampf panel
of mediators and arbitrators. She has more than 35 years’ experience
as a trial lawyer. She served as national counsel for clients in mass
tort and multi-party litigation, giving her a unique understanding
of the client’s perspective in claims resolution. An adjunct faculty
member of Tulane Law School for more than 30 years, she is co-
director of the Trial Advocacy Program and Pre-Trial Civil Litiga-
tion Boot Camp. She received the Tulane Distinguished Teaching
Award. Luker is chair of the LSBA Civil Law & Litigation Section,
a former chair of the Louisiana Judiciary Commission, and a mem-
ber of the LSBA ADR Section. Degrees: JD, LL.M. in admiralty,
LL.M. in energy and environment, all from Tulane.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 ¢ (866)389-9899

PDDS fax: (225)389-9859

email: Iml@stanleyreuter.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_luker-lynn.php
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Daniel Lund III

Phelps Dunbar, LLP; Perry Dampf Dispute Solutions
Daniel Lund II1, a partner at Phelps Dunbar, LLP, is a graduate of
Tulane Law School, Duke University (MTS) and the University
of New Orleans (BA, philosophy). He received arbitrator train-
ing through the American Arbitration Association (AAA) and
the New York Stock Exchange (NYSE), mediation training with
AAA, and serves on the securities arbitration panel of the NYSE.
His law practice focuses primarily on commercial and construc-
tion litigation, intellectual property, telecommunications, and land
use planning and zoning law. He is a lecturer and instructor on
construction law, arbitration, mediation, legal ethics, telecom-
munications and land use topics. He is licensed to practice in all
courts in Louisiana, the Federal Circuit Court of Appeals in Wash-
ington, D.C. and the U.S. District Court for the Northern District
of Florida. He resides in New Orleans.

Ste. 2000, 365 Canal St., New Orleans, LA 70130

PDDS phone: (225)389-9899 ¢ (866)389-9899

PDDS fax: (225)389-9859

email: daniel.lund@phelps.com or lisa@perrydampf.com
websites: www.phelps.com; www.perrydampf.com;
www.perrydampf.com/med_lund-daniel.php

John M. Madison ITI

Wiener Weiss & Madison, A.P.L.C.

John M. Madison III is a shareholder of Wiener Weiss & Madison.
His principal practice area is construction litigation. He has exten-
sive experience in litigation and ADR techniques. He completed
the American Arbitration Association’s 2007 Mediation Confer-
ence and mediation training at Straus Institute for Dispute Resolu-
tion (Pepperdine University Law School) — “Mediating Complex
Construction Disputes,” 2012; “STAR, A Systematic Approach to
Mediation Strategies,” 2013; and “Strategic Negotiation Skills,”
2015. He has successfully mediated matters involving individual
and multi-party construction defect litigation, breach of contract
litigation and insurance coverage. Madison is a 1994 graduate of
Louisiana State University and a 1998 graduate of Mississippi Col-
lege School of Law. He has successfully defended and prosecuted
multiple claims on behalf of project owners, general contractors,
subcontractors and material suppliers in Louisiana and Mississip-
pi. Member, Louisiana State Bar and The Mississippi Bar.

721 North St., Baton Rouge, LA 70802

(225)930-4772 » fax (225)930-4775

email: jmadisoniii@wwmlaw.com

website: www.wwmlaw.com
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Michael J. Maginnis

Michael J. Maginnis

Maginnis Mediation & Arbitration Services, L.L.C.
Michael J. Maginnis, founder and owner of Maginnis Media-
tion & Arbitration Services, L.L.C., has practiced law since
1973. Principal practice areas include admiralty, maritime and
energy-related defense, including personal injury, property
damage and insurance coverage litigation, representing insur-
ers in the domestic and international insurance markets and
their insureds, including loss and damage involving pleasure
vessels and commercial vessels, as well as providing insurance
coverage opinions. He represents clients in the U.S. and abroad.
He is a certified, registered mediator for civil/commercial and
employment-related matters. For the last 26+ years, he received
Martindale-Hubbell’s highest rating (AV) and is listed in the
“Bar Register of Preeminent Lawyers.” He received his JD de-
gree in 1973 from Louisiana State University Law School. He
is a proctor member of the St. Thomas More American Inn of
Court and a member of Average Adjusters of the United States
and Canada and the Maritime Law Association.

Ste. C, 1502 W. Causeway Approach, Mandeville, LA 70471
(504)539-4226 ° fax (985)612-7067

cell (225)715-7100

email: m.maginnis@maginnislawllc.com

Stacey Williams Marcel

Stacey Williams Marcel is a solo practitioner in New Orleans,
with an emphasis on mediation and trial practice in civil liti-
gation, including domestic, personal injury and business liti-
gation. With 36 years of civil trial experience, she has been a
practicing mediator for 25 years and a member/past officer of
the Family Mediation Council of Louisiana. A recipient of the
LSBA Outstanding Young Lawyer Award and LSBA Pro Bono
Publico Award, she is past chair and a 30-year member of the
LSBA/Louisiana State Medical Society Medical-Legal Inter-
professional Committee. She is a qualified domestic, civil and
juvenile mediator, fluent in Spanish, graduating from Louisiana
State University with a BA degree in Spanish in 1978 and from
LSU Paul M. Hebert Law Center with a JD degree in 1982.
Marcel believes that mediation should be affordable to all par-
ties and will work on a sliding scale. Mediate and communi-
cate, don’t adjudicate and alienate.

829 Baronne St., New Orleans, LA 70113

(504)581-9322 « fax (504)754-7538

email: aiswm@aol.com
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R. Christopher

Stacey Williams Paul Marks, Jr.
Marcel (Chris) Martin
Paul Marks, Jr.

maps (Mediation Arbitration Professional Systems, Inc.)
Paul Marks retired from the Guglielmo, Marks, Schutte firm at
the end of 2013. He has mediated cases covering a wide variety
of issues. During his U.S. Army service in Germany and Viet-
nam, he was a prosecutor and was awarded a Bronze Star. He
chaired the Civil Courts Liaison Committee of the Baton Rouge
Bar Association for 14 years, served on the board of directors
for eight years and was president in 1988-89. He was an adjunct
associate law professor at the LSU Paul M. Hebert Law Center
from 1978-83 and is a member of the Law Center Hall of Fame.
He was a faculty member for the pilot program and first faculty
group for the National Institute of Trial Advocacy presentation
to LSU Law Center students.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 - fax (225)769-4558

email: resolutions@maps-adr.com

R. Christopher (Chris) Martin

Chaffe McCall, L.L.P.

Chris Martin is an attorney in Chaffe McCall’s Health Care
Practice Group in New Orleans. Prior to joining Chaffe Mc-
Call, he served as in-house counsel at Ochsner Health System
from 2004-12. His practice focuses on general health care regu-
latory, compliance and transactional work, and dispute resolu-
tion. He has personally conducted more than 1,200 mediations,
a dozen arbitrations, chaired numerous medical review panels,
and acted as a peer review hearing officer. His extensive ex-
perience in dispute resolution includes health care, maritime,
insurance, commercial, employment, malpractice and personal
injury cases. He is also a mediator, arbitrator and peer review
hearing officer for the American Health Lawyers Association.
Former partner at Wagner & Bagot; former associate at Phelps
Dunbar; federal law clerk, EDLA, 1981-83; JD, Louisiana State
University Paul M. Hebert Law Center, 1981.

Ste. 2300, Energy Centre

1100 Poydras St., New Orleans, LA 70163

(504)585-7534 « fax (504)544-6050

email: martin@chaffe.com

website: www.chaffe.com
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Andrew D.
McGlathery III

Lourdes Estevez
Martinez

Jay McCreary

Lourdes Estevez Martinez

maps (Mediation Arbitration Professional Systems, Inc.)
Lourdes Estevez Martinez has extensive civil litigation experi-
ence in both private practice and as in-house corporate coun-
sel. Her practice has consisted of personal injury, premises
liability, product liability, construction defects, oilfield envi-
ronmental contamination, offshore personal injury, worker’s
compensation, contractual indemnity, construction disputes,
employment-related claims, and insurance coverage. Her prac-
tice areas include personal injury, insurance coverage, premises
liability, construction, environmental and product liability. She
is a graduate of Tulane University Law School and is licensed
to practice in Louisiana State and Federal courts. She is also
fluent in Spanish.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com

Jay McCreary

maps (Mediation Arbitration Professional Systems, Inc.)
Jay McCreary has spent the last 38 years as an experienced and
successful trial attorney. His litigation experience is extensive
in both the State and Federal court systems. He has been a se-
nior trial attorney for Hartford for 13 years and participated in
more than 400 cases. As a mediator, he has successfully ne-
gotiated settlements in hundreds of personal injury, business
contract, premises liability, products liability and governmental
liability cases. He has also sat as an Ad Hoc Judge in Slidell
City Court and is licensed to practice before U.S. District courts
in the EDLA, MDLA, SDMISS and U.S. Supreme Court. He is
a trial attorney for the Fraternal Order of Police and an Assis-
tant City Prosecutor in Slidell. Mr. McCreary has been a maps
mediator since 2011.

Lakeway 2, Ste. 400,

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com

Andrew D. McGlathery 111

Andrew McGlathery Mediation

Andy McGlathery, of counsel with Stockwell Sievert Law Firm,
has practiced law for 36 years (Natchitoches, 1982-91; Lake
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Michael W. McKay

Charles, 1991-2018). He is now a full-time mediator having con-
ducted more than 1,600 mediations, with extensive experience in
simple to complex, multi-party personal injury, wrongful death,
medical malpractice, road hazard, trucking, product liability, in-
surance, maritime, employment and legacy cases. He conducted
more than 450 mediations in the Hurricane Mediation Program
(AAA panel). He has been selected as a special master and um-
pire in many cases. Peer selections: Martindale-Hubbell AV rat-
ing; Best Lawyers in America, Top Lawyers in Acadiana, Best
Attorneys in Louisiana and National Academy of Distinguished
Neutrals. He served as chair of a Louisiana Attorney Disciplinary
Board Hearing Committee and on a Louisiana Bench Bar Liaison
Committee. Member: Louisiana and American Bar Associations,
and the LADC. Fellow, Louisiana Bar Foundation. BA, North-
western State. JD, LSU Law Center.

127 W. Broad St., Lake Charles, LA 70601

(337)493-7226 (direct) or (337)493-7271

fax (337)312-2923

email: admcglathery@ssves.com or dgandersen@ssves.com
website: www.ssvcs.com

Michael W. McKay

The Patterson Resolution Group, L.L.C.

Mike McKay is a partner in the Baton Rouge office of Stone
Pigman Walther Wittmann, L.L.C. A trial lawyer since 1974,
he has tried numerous judge and jury trials in state and fed-
eral courts, representing plaintiffs and defendants in intellectual
property, community property, wills, trusts, antitrust, RICO,
ERISA, class actions, derivative actions, product liability and
professional liability cases. He also has mediated casualty and
commercial disputes for more than 20 years and has been asso-
ciated with ADR inc., then MAPS, before joining the Patterson
Resolution Group. He received a graduate Certificate in Dispute
Resolution from the Straus Institute for Dispute Resolution at
Pepperdine Law School in 2016 and is currently enrolled in the
LLM program. He served on the governing boards of the Loui-
siana Trial Lawyers Association, the Louisiana Association of
Defense Counsel and the LSBA (president in 2004-05). BA,
1971, Louisiana State University; JD, 1974, LSU Law School.
Ste. 1150, 301 Main St., Baton Rouge, LA 70801
(866)367-8620

email: mmckay@pattersonresolution.com

website: www.pattersonresolution.com
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Kay Cowden
Medlin

Kay Cowden Medlin

Bradley Murchison Kelly & Shea LLC

A partner in the law firm Bradley Murchison Kelly & Shea LLC,
Kay Cowden Medlin has mediated business, employment and
personal injury disputes. Prior to joining Bradley Murchison,
she was vice president and general counsel for a gas marketing
company and an intrastate gas pipeline company. Her practice
has been devoted to settlement of complex commercial litigation,
which provided experience in structuring creative settlements. An
approved American Arbitration Association mediator and arbitra-
tor on the Commercial Panel and the Energy Panel, she serves on
the LSBA ADR Section Council (council vice chair in 2017). She
received a BA degree in 1974 from Louisiana State University and
her JD degree in 1977 from LSU Paul M. Hebert Law Center. Her
basic mediator training was with the Attorney-Mediators Institute
in 1996, and additional training has been through the American
Bar Association’s Alternative Dispute Resolution Section.

Ste. 1000, 401 Edwards St., Shreveport, LA 71101
(318)934-4003 « fax (318)227-1141

email: kmedlin@bradleyfirm.com

website: www.bradleyfirm.com

Elizabeth W. Middleton

Elizabeth W. Middleton & Associates Mediation Services
“The focus for the future must be on resolving legal disputes expedi-
tiously, through a balanced and direct process. No other alternative
offers such opportunity for durable settlement, through the parties’
own intense efforts, as does mediation.” This philosophy is the key
to Elizabeth W. Middleton’s success while mediating more than
4,000 cases in her 27-year career as a mediator. Cases include multi-
million-dollar disputes, wrongful death, personal injury, workers’
compensation, medical and legal malpractice, contracts, maritime,
products liability litigation and discrimination. A full-time mediator
since 1991, her experience includes complex, multi-party litigation.
BA, Newcomb College, 1976; Phi Beta Kappa; magna cum laude,
JD, Emory University Law School, 1979. Center for Dispute Res-
olution, Washington, D.C. Pepperdine University School of Law,
Straus Institute for Dispute Resolution, Advanced Mediation Skills
& Techniques. Admitted to Louisiana Bar, 1979. Extensive litiga-
tion experience in general civil practice. Middleton is founder/direc-
tor of her own mediation company in Alexandria.

(800)355-1483 * (318)487-9406

fax (318)448-8158

email: ewmmediate@gmail.com
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Charles R. Minyard Christopher M.
Middleton Moody
Charles R. Minyard

maps (Mediation Arbitration Professional Systems, Inc.)
Charles Minyard is presently engaged in the practice of law as
a sole practitioner in Lafayette. He is a former partner with the
law firm of Mangham, Hardy, Rolfs & Abadie and with Min-
yard & Brener. He practices general litigation, concentrating
principally in complex commercial matters, oil and gas, bank-
ing, environmental, medical malpractice, gas pipeline construc-
tion, and personal injury. He has served as arbitrator and media-
tor for maps since 1996 in areas of employment law, oil and
gas, Jones Act, construction, contract disputes, and personal in-
jury. He is admitted to Louisiana and U.S. District Courts, U.S.
Fifth Circuit Court of Appeal, and to the U.S. Supreme Court.
II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 - fax (225)769-4558

email: resolutions@maps-adr.com

Christopher M. Moody

Perry Dampf Dispute Solutions

Christopher M. Moody, a partner in the Moody Law Firm in
Hammond, has more than 40 years of experience, represent-
ing both plaintiffs and defendants in personal injury, medical
malpractice, commercial litigation and the general practice of
law. His experience as a mediator for the past 13 years includes
a wide array of multi-party, complex legal and commercial law
issues. Moody’s dedication to the preservation of personal and
commercial rights has made him one of the most respected
courtroom attorneys in the area. He was an honor student at
Louisiana State University and LSU Paul M. Hebert Law Cen-
ter. He is listed in the Bar Register of Preeminent Lawyers and
carries an AV rating from Martindale-Hubbell. He was named
as one of the top lawyers in New Orleans by the 7imes-Pica-
yune and selected as “Best Attorney in Hammond” by Ham-
mond Daily Star readers.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 « CMM phone: (985)542-1351
PDDS fax: (225)389-9859 « CMM fax: (985)542-1354
email: cmoody@cmoodylaw.com or lisa@perrydampf.com
websites: www.perrydampf.com or www.perrydampf.com/
med_moody-christopher.php
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Michael J. Moran

Michele R. Morel

Judge Woody
Nesbitt (Ret.)

Michael J. Moran

maps (Mediation Arbitration Professional Systems, Inc.)
Michael Moran was engaged in the private practice of law with
concentrations in personal injury, commercial, banking, real estate,
bankruptcy, and general civil experience over his 44-year career.
He served on the Board of Directors of the USA&M National Of-
fices and is a former member of the National Advocacy Panel for
United States Arbitration & Mediation, Inc. of Seattle, Washing-
ton. Dating since 1990, he has mediated approximately 5,000 cases
involving personal injury, real estate, construction, wrongful death,
medical-legal malpractice, contracts, employment, commercial
disputes, products liability, environmental: toxic tort, and family
law. Mediation experience includes complex multi-party litigation
with amounts in dispute exceeding $100 million. Legal Ranking:
Martindale-Hubbell, AV “very high to preeminent.” Louisiana Life
Magazine, “Top Louisiana Lawyers,” Winter 07-14.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com

Michele R. Morel

Michele R. Morel, a former district court judge, graduated from
Louisiana State University and Loyola University College of Law
and completed the General Jurisdiction Course at the National Ju-
dicial College. She began her legal career as a solo practitioner
with a general civil and domestic practice while simultaneously
serving as an assistant district attorney handling both civil and
criminal matters. She was elected and served as district judge for
the 29th Judicial District. As a judge, she presided over various
types of civil, domestic and probate matters, including personal
injury, construction and contractual disputes, class action, toxic
tort and products liability. Currently a solo practitioner, she is
qualified to be a civil and domestic law mediator. She is a roster
member of Resolute Systems, L.L.C., and the American Health
Lawyers Association for both arbitration and mediation.

100 Lilac St., Metairie, LA 70005

(504)517-6529

email: michelemorellaw@gmail.com

Judge Woody Nesbitt (Ret.)

Family-Civil-Juvenile. Retired 1st JDC judge, 2000-08, full-time
Family Court, also presided over civil injury trials, bench and
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Jennifer Field
Nicaud

jury. Family law and civil litigation. Since 1974, experience as at-
torney, judge and prosecutor. 36+ peer-reviewed papers/outlines.
S0+instructional lectures for the Louisiana Judicial College, State
Bar Family Law Specialists, Northwest Trial Lawyers Associa-
tion and others. All aspects of family law: Divorce, support, cus-
tody, visitation, property, UCCJEA, UIFSA, relocation. Routinely
appointed by district judges in northwest Louisiana as a media-
tor in property, custody, etc., family matters. Civil law litigation:
Experienced in claims involving death, major traumatic injury,
limb loss, eye loss, medical and legal malpractice, contractual
litigation. Private practice: Representation of plaintiff and defense
litigants in all aspects of civil litigation, including injury and med
mal claims. Former Chief, Felony Division, Director, Criminal
Division, Special Prosecutor for Caddo Parish District Attorney.
Website has more information on experience, background, phi-
losophies regarding litigation.

10405 Plum Creek, Shreveport, LA 71106

(318)673-4500 « fax (318)798-0665

email: nesbittlaw@gmail.com

website: www.woodynesbitt.com

Jennifer Field Nicaud

Copeland, Cook, Taylor and Bush, P.A.

As a member of the Louisiana, Florida and Mississippi bars,
Jenny Nicaud (1988 graduate of Tulane Law School) served as
senior staff attorney to Judges Marcel Livaudais, Ivan Lemelle,
John Roper and Louis Guirola. With more than 30 years’ experi-
ence in Mississippi and Louisiana federal courts, she has aided
in the successful mediation of suits on a daily basis and in the
writing of countless opinions. She is certified by the University
of Mississippi in mediation. She is a former president of her local
American Inn of Court. In the Southern Division of Mississippi,
she is a former vice president of the Federal Bar Association and a
past chair of the Federal Bar Association Foundation. Her diverse
practice as counsel to plaintiffs and defendants includes maritime,
real estate, business, employment, personal injury, civil rights,
construction and banking litigation. Her Biloxi office can handle
an entire mediation, including a lagniappe lunch.

2781 CT Switzer Dr., Biloxi, MS 39531

(228)863-6101 © cell (228)234-1449

fax (228)868-9077

email: jnicaud@cctb.com
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Patrick S. Ottinger

Patrick S. Ottinger

The Patterson Resolution Group, L.L.C.

Admitted to the Bar in 1974, Patrick Ottinger is a partner in
Ottinger Hebert, L.L.C., in Lafayette. He practices in corporate
and commercial law, with emphasis on mediation, arbitration,
oil and gas, financial transactions, real estate, eminent domain,
corporation and banking matters, and litigation in these areas.
He has served as arbitrator and mediator in a range of cases,
principally oil and gas. He completed mediation training with
the Straus Institute for Dispute Resolution (Pepperdine Uni-
versity). Recipient, 2018 Louisiana Bar Foundation’s Curtis R.
Boisfontaine Trial Advocacy Award. Since 1996, adjunct law
professor at LSU Paul M. Hebert Law Center, teaching mineral
rights and an Oil and Gas Seminar. Course materials author, 4
Course Book on Louisiana Mineral Rights (12th Rev. Ed., Au-
gust 2011). LSBA president, 1998-99. Chair, Louisiana Mineral
Law Institute’s Advisory Council. Author, Louisiana Mineral
Leases: A Treatise (Claitor’s Law Books, June 2016). BS, Uni-
versity of Southwestern Louisiana; JD, LSU.

1313 West Pinhook Rd., Lafayette, LA 70503
(337)232-2606 * (866)367-8620

email: psottinger@ohllc.com and
pottinger@patterson-resolution.com

website: www.pattersonresolution.com

Jason G. Ourso

Jason G. Ourso is a Louisiana registered civil mediator and
serves as an arbitrator and mediator with numerous organiza-
tions involving tort, construction and various other issues. He
was a charter mediator with the Louisiana Office of Workers’
Compensation (OWC) for 10 years, conducting more than
10,000 mediations. He has served as an OWC judge since 2002.
He has more than 320 hours of ADR training and was admitted
to practice law in Louisiana in 1991. No workers’ compensation
or related cases are accepted.

P.O. Box 4383, Baton Rouge, LA 70821-4383

(225)755-8843 - fax 1(888)220-8611

email: jason@oursolaw.com

website: www.oursolaw.com

Louisiana Bar Journal Vol. 66, No. 3

Cyd Sheree Page

Voorhies & Labbé

Cyd Sheree Page has mediated cases since 1997 after complet-
ing training through the Attorney-Mediators Institute in Hous-
ton, Texas. With that in-depth training and 33-plus years as a
litigator, she has the experience and skills needed to work with
attorneys and their clients to resolve their cases or disputes. She
maintains an active practice in Monroe with her firm, Voorhies
& Labbé, which allows her to keep her finger on the pulse of the
courts and the law. She received her undergraduate degree in
speech education from Northeast Louisiana University in 1980
and taught for one year. She obtained her JD degree from Loui-
siana State University Paul M. Hebert Law Center in 1984 and
has been practicing full-time ever since. Although Page enjoys
being an advocate for her clients, the ability to resolve issues
for others through mediation is something she finds especially
rewarding.

Ste. 801, 1900 North 18th St., Monroe, LA 71201
(318)325-6444 - fax (318)323-7518

email: csp@volalaw.com

website: www.volalaw.com

Patricia E. Pannell, JD

Gotcha Covered HR

Patricia Pannell received her law degree from the University
of South Carolina School of Law in 1987 and practiced in the
field of labor and employment law in the New Orleans area for
more than 25 years. In 2012, she received her certification in
employment mediation from the Mediation Institute and is a
registered civil mediator with the LSBA. She is co-founder of
the human resources consulting firm Gotcha Covered HR and
works extensively with HR professionals and business owners
in finding practical and pragmatic solutions to problems arising
in the workplace. She is a member of the LSBA’s ADR and La-
bor & Employment Law Sections, the New Orleans Chapter of
the Society of Human Resource Management, the National As-
sociation of Women Business Owners, the American Business
Women’s Association, and, through her consulting business, the
New Orleans Chamber of Commerce and StayLocal.

10113 Hyde Pl., River Ridge, LA 70123

(504)737-2438

email: patti@gotchacoveredhr.com

website: www.gotchacoveredhr.com
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Daniel P. Parker Michael A.

Patterson

John W. Perry, Jr.

Daniel P. Parker

Perry Dampf Dispute Solutions

Dan Parker is senior partner with the Monroe law office of
Parker Alexander. He brings 38 years of legal experience to his
mediation clients. After two years’ active duty in the U.S. Army
as a military intelligence officer, he began his legal career in the
Ouachita Parish District Attorney’s Office, subsequently mov-
ing into a general private practice. He has tried more than 200
cases in his legal career. He completed training in “Mediating
the Litigated Case” at Pepperdine University School of Law in
2010. He has participated in hundreds of mediations primarily
focusing on accident and injury litigation.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: danparker1013@yahoo.com or lisa@perrydampf.com
websites: www.perrydampf.com or
http://www.perrydampf.com/med_parker-daniel.php

Michael A. Patterson

The Patterson Resolution Group, L.L.C

Admitted to the Bar in 1971, Michael Patterson is a partner with
Long Law Firm, L.L.P., in its Baton Rouge office. His practice
focuses on business litigation, professional liability and con-
struction litigation. He has been mediating cases in virtually
every area of the law for more than 20 years. He is a panel
member of the U.S. District Court Middle District Register of
Neutrals, a panelist on the LSBA Fee Dispute Resolution Pro-
gram, and serves on the employment arbitration and construc-
tion arbitration panels and mediation panel of the American
Arbitration Association. He is currently serving as a discovery
Special Master in the University Medical Center Consolidated
Cases in Orleans Parish Civil District Court. He received his
BA and JD degrees from Louisiana State University and a Cer-
tificate and LLM in Dispute Resolution from Pepperdine Uni-
versity. Adjunct professor of trial advocacy and evidence, LSU
Paul M. Hebert Law Center. LSBA president, 2010-11.

1800 City Farm Dr., Building 6

Baton Rouge, LA 70806

(225)922-5110 * (866)367-8620

email: mpatterson@pattersonresolution.com

website: www.pattersonresolution.com
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Denise M. Pilié

John W. Perry, Jr.

Perry Dampf Dispute Solutions

John Perry, a partner in the Baton Rouge firm of Perry, Balhoff,
Mengis & Burns, L.L.C., is a founding principal of his media-
tion firm, Perry Dampf Dispute Solutions. He has presided over
mediations for 24 years and is one of the most active media-
tors and arbitrators in the South, conducting more than 4,000
mediations and arbitrations. His ADR experience has covered a
wide array of multi-party, complex legal and commercial issues
(including class actions). He has served as a special master and
court-appointed mediator in federal and state court. The federal
court in the Deepwater Horizon case chose him to recommend
a plan to allocate a $2.3 billion settlement. The federal court
appointed him as special master in the General Motors ignition
switch litigation. He served as judge pro tempore for the 19th
Judicial District Court. He is a Fellow in the American Col-
lege of Trial Lawyers and the American College of Civil Trial
Mediators.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 ¢ (866)389-9899

PDDS fax: (225)389-9859

email: perry@pbmbllc.com or liz@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_perry-john.php

Denise M. Pilié

Denise M. Pilié¢ has mediated, supervised and arbitrated nearly
1,000 cases, primarily involving commercial, employment, en-
ergy, insurance, disaster and asbestos disputes. She has taught
mediation and arbitration at Loyola University College of Law
for 14 years. She has served as a neutral on the American Ar-
bitration Association’s (AAA) Commercial, Employment, En-
ergy, Consumer and Large-Complex Case panels, serving as ar-
bitrator in cases with damage claims of up to $500 million. She
is a past chair of the LSBA ADR Section and has written a book
chapter, “Settlement and Alternative Dispute Resolution,” for
Louisiana Civil Pretrial Procedure, West Group Civil Practice
Series (1999). She is the co-editor of Louisiana Civil Practice
Forms, Louisiana Practice Series (Thomson Reuters).

660-2 N. Beau Chene Dr., Mandeville, LA 70471
(504)251-7516

email: dmpilie@gmail.com
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Judge Freddie
Pitcher, Jr. (Ret.)

Judge Freddie Pitcher, Jr. (Ret.)

maps (Mediation Arbitration Professional Systems, Inc.)
Judge Freddie Pitcher, Jr. (Ret.) is a senior partner in the Baton
Rouge office of Phelps Dunbar, LLP, and is a maps arbitrator
and mediator. He is a former trial and appellate court judge with
approximately 15 years of judicial service. His practice areas
include commercial, appellate and toxic tort litigation, insur-
ance coverage and alternative dispute resolution. He received
his mediation certification through Mediation Arbitration Pro-
fessional Systems and has successfully mediated several hun-
dred cases and conflicts using dispute resolution techniques. He
served on the Louisiana Supreme Court as an associate justice
ad hoc by appointment of the Supreme Court. He served as
chancellor and professor of law of Southern University Law
Center, where he taught alternative dispute resolution from
2003-15.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 - fax (225)769-4558

email: resolutions@maps-adr.com

Judge Michael E. Ponder (Ret.)

Perry Dampf Dispute Solutions

Judge Michael Ponder (Ret.) has conducted mediations since
1993 and was appointed arbitrator for settlement of a nationwide
major class action lawsuit wherein millions of dollars were dis-
tributed to hundreds of claimants. He retired as a district court
judge, parish attorney and city judge. He was a member of Arbi-
tration Forums from 1993-95. He received advanced mediation
and arbitration training from the Alternative Dispute Resolution
Administration, specifically in stipulation analysis and claim file
preparation and analysis. He has mediated hundreds of matters,
and his broad experience as a city attorney and judge make him
an ideal choice when choosing a neutral. In addition, he serves as
a special master on the Perry Dampf Special Master panel and is
a member of the Academy of Court-Appointed Masters.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: judgeponder@gmail.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_ponder-michael.php
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Timothy E. Pujol

Judge Michael E.
Ponder (Ret.)

Judge Suzan
Ponder (Ret.)

Judge Suzan Ponder (Ret.)

maps (Mediation Arbitration Professional Systems, Inc.)
Judge Suzan Ponder (Ret.) was elected in May 1993 to serve on
the Baton Rouge City Court and retired June 30, 2017. She han-
dled criminal and civil cases, including landlord-tenant matters,
automobile accidents and contract disputes. During her tenure
in City Court, Judge Ponder, in addition to handling her regular
docket, presided over Sobriety Court, which addressed offend-
ers with multiple DWT offenses. Prior to her election, she served
as an Assistant District Attorney for East Baton Rouge Parish as
well as engaging in private practice.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 - fax (225)769-4558

email: resolutions@maps-adr.com

Timothy E. Pujol

Tureau Pujol, Professional Mediation & Arbitration Services
Timothy Pujol has practiced law since 1988 and completed his
training with the Mediation Institute of Oklahoma City. He has
participated in hundreds of mediations representing plaintiffs
and defendants in personal injury, commercial, construction,
business and employment litigation. He is a past president of
the 23rd JDC Bar Association and formerly served as liaison
to the LSBA Board of Governors for the LSBA House of Del-
egates, where he has served for more than 20 years. He is a vet-
eran of numerous civil jury and bench trials. Along with Judge
(Ret.) Ralph Tureau, Pujol opened Tureau Pujol, Professional
Mediation & Arbitration Services, concentrating in personal
injury, family, construction, commercial, business and employ-
ment cases in the River Parishes, Florida Parishes, Baton Rouge
and New Orleans areas.

12320 La. Hwy. 44

Ste. C, Bldg. 4, Gonzales, LA 70737

(225)644-0607 » fax (225)644-1688

email: tpujol@ppiattorneys.com

scheduling: cparizeau@ppiattorneys.com

website: tureaupujol.com
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Michael T. Pulaski

Steven B. Rabalais Judge Nadine M.

Ramsey (Ret.)

Michael T. Pulaski

Perry Dampf Dispute Solutions

Since 1972, Michael Pulaski has been involved in the trial of
major products liability lawsuits on behalf of manufacturers.
The majority of this litigation has been in the automotive and
recreational equipment fields, and he is frequently retained on
a statewide and national basis. He has successfully defended
product manufacturers in refinery and oil well explosion cases.
He has served as national trial counsel for Ford Motor Compa-
ny. He is also engaged in an environmental practice. In this ca-
pacity, he has been involved in numerous class actions alleging
toxic tort exposures and has assisted in promulgating national
and state environmental regulations. Pulaski has an impeccable
reputation for handling cases fairly. His ability to disarm highly
charged conflicts and build trust with clients makes him a natu-
ral at resolving disputes. In 2010, he completed the Harvard
Negotiation Institute course on mediation.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: mtp@mecsalaw.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_pulaski-michael.php

Steven B. Rabalais

maps (Mediation Arbitration Professional Systems, Inc.)
Steve Rabalais is a partner in the law firm of Rabalais & He-
bert and has more than 30 years of litigation experience. He
received his formal mediation training at the University of
Texas School of Law’s Center for Public Policy Dispute Reso-
lution in Austin and also at the Attorney-Mediator Institute in
San Antonio. He is also on the Approved Registry of Media-
tors maintained by the ADR Section of the Louisiana State Bar
Association. Rabalais is an attorney with broad experience in
a variety of fields including personal injury, trucking, oil and
gas, construction, insurance coverage, U/M, maritime, product
liability, and general casualty cases, as well as commercial mat-
ters involving business formation, oil and gas operations, and
contractual disputes.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 » fax (225)769-4558

email: resolutions@maps-adr.com
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Scott Ramsey

Judge Nadine M. Ramsey (Ret.)

maps (Mediation Arbitration Professional Systems, Inc.)
Judge Nadine M. Ramsey (Ret.) is a member of the New Or-
leans City Council and has been a maps arbitrator and mediator
since 2010. She started her professional career serving Louisi-
ana and the City of New Orleans, first as an Assistant Attorney
General for the State of Louisiana and then as an Assistant City
Attorney. As an Assistant City Attorney, she was a member of
the legislative staff responsible for serving as the City’s liai-
son to the state Legislature and was on the land use and zoning
team. She also served as a Law Clerk to the Louisiana Fourth
Circuit Court of Appeal and was engaged in private practice
from 1987-96, where she served as General Counsel for the
Louisiana Care Authority and Judge Pro Tempore to the Or-
leans Parish Juvenile Court.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com

Scott Ramsey

maps (Mediation Arbitration Professional Systems, Inc.)
Scott Ramsey has practiced law in the Morgan City, St. Mary,
La., area for the past 44 years. His primary areas of practice in-
clude personal injury litigation (maritime, auto and onshore and
offshore oilfield-related injuries), disability law including So-
cial Security hearings and appeals, conflicts between workers
and employers, successions, estates and wills. He has chosen to
represent a few small businesses in business-related litigation.
He has extensive civil trial experience in State, Federal and Ad-
ministrative Courts. Ramsey is licensed to practice before all
Louisiana State Courts, Federal District Courts for the Eastern,
Western and Middle Districts of Louisiana, the 5th and 11th
Federal Circuit Courts of Appeal, the United States Supreme
Court and the Chitimacha Tribal Court. He also practices be-
fore various Social Security, Longshore & Harbor Workers, and
U.S. Department of Labor Courts.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com
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Keith L. Richardson

Keith L. Richardson

Perry Dampf Dispute Solutions

Keith Richardson, a partner in the Baton Rouge firm of Schutte, Ter-
hoeve, Richardson, Eversberg, Cronin, Judice & Boudreaux, was
admitted to practice in Louisiana in 1992. He received a BA degree
from Louisiana State University and his JD degree from George
Washington University. After serving as an officer in the U.S. Ma-
rine Corps, he began practice with Guglielmo, Marks, Schutte, Ter-
hoeve & Love from 1996 until the formation of his present firm in
2016. His primary practice areas include civil litigation, premises
liability, coverage analysis, bad faith defense, and general insurance
defense for a wide range of carriers. He is a former board member
of the Louisiana Association of Defense Counsel and has extensive
trial and appellate experience. He believes that the mediation pro-
cess is the most efficient and effective method for the resolution of
nearly all types of disputes.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 « (866)389-9899

PDDS fax: (225)389-9859

email: keith@501LA.com or rosalyn@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_richardson-keith.php

Christopher H. Riviere

Riviere Law Firm

Anative of Thibodaux, Christopher Riviere has practiced law for 31
years: partner with Porteous, Hainkel, Johnson (insurance defense
and maritime), partner with Pugh, Lanier & Riviere (insurance
defense and business litigation), before establishing his own firm
in 1994. He has successfully represented individual, business and
industry clients. His practice areas include commercial, maritime,
agricultural, construction, and oil and gas litigation. He received
his mediator certification from the Attorney Mediators Institute in
1997. He is listed in Super Lawyers and Top Lawyer of Acadiana.
He taught as an adjunct lecturer in law at Nicholls State University
for nine years. He was appointed to the Louisiana Attorney Disci-
plinary Board in 2003 (board chair in 2006). Former president, La-
fourche Parish Bar Association. Former member, LSBA House of
Delegates. Member, Louisiana State Law Institute’s council com-
mittee and on civil procedure. JD, Tulane University Law School.
103 W. Third St. / P.O. Box 670

Thibodaux, LA 70302-0670

(985)447-7440 » fax (985)447-3233

email: criviere@rivierelaw.com
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7

Christopher H.
Riviere

Larry M. Roedel

Stephanie Roberts

Stephanie Roberts

maps (Mediation Arbitration Professional Systems, Inc.)
Stephanie Roberts joined maps’ mediator panel in March 2006
and has mediated more than 500 cases in the areas of personal
injury, hurricane disputes, automobile accidents, medical mal-
practice, employment disputes, slip and fall cases and business
interruption. She is admitted to practice law in Louisiana Fed-
eral and State courts. She was an Assistant District Attorney for
the Orleans Parish District Attorney’s Office, where she took
more than 100 felony and misdemeanor cases to trial. Roberts
was a senior trial attorney for Prudential Property and Casu-
alty Insurance Company for 11 years and developed experi-
ence in insurance law. She received advanced mediator training
through maps and the Attorney-Mediator Institute.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com

Larry M. Roedel

The Patterson Resolution Group, L.L.C.

Admitted to the Bar in 1977, Larry Roedel is a founding share-
holder of Roedel, Parsons, Koch, Blache, Balhoff & McCollis-
ter. He has practiced law for 41 years, blending general litiga-
tion and public/private partnerships for the construction of large
public projects in Louisiana. His areas of experience include
project management; contract and construction litigation; pro-
fessional liability and employment disputes; and mediation of
church and religious conflicts. He served as a mediator and ar-
bitrator on FINRA cases. He was general counsel for the Loui-
siana Stadium & Exposition District (including the Mercedes-
Benz Superdome, Smoothie King Center, Zephyr Stadium and
related facilities) from 2004-17. He served in an advisory role
for Louisiana Governors Roemer, Blanco and Jindal. Business
administration degree, LSU; JD, LSU Paul M. Hebert Law
Center; dispute resolution training, Pepperdine University.
Guest lecturer, LSU and Southern University Law Centers.
AV-rated, Martindale-Hubbell. Recognized by Best Lawyers in
America, 2011-18.

Ste. 301, 8440 Jefferson Hwy.

Baton Rouge, LA 70809

(225)929-7033 » fax (225)928-4925

email: LRoedel@RoedelParsons.com

website: www.roedelparsons.com
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John T. (Jack)
Roethele Ryan

Collins C. Rossi Elizabeth Haecker

John T. (Jack) Roethele

maps (Mediation Arbitration Professional Systems, Inc.)
John T. (Jack) Roethele was admitted to practice law in Louisi-
ana in 1987 and practices in the Baton Rouge, Denham Springs
and Hammond areas. After successful experiences with other
firms, he started his own firm in 1996, with an emphasis in in-
surance defense and personal injury. Roethele has successfully
represented major insurance companies and Fortune 100 com-
panies in litigated matters, as well as injured individuals in both
state and federal courts.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 « fax (225)769-4558

email: resolutions@maps-adr.com

Collins C. Rossi

Pre-Trial Solutions of Louisiana

Collins C. Rossi, a practicing attorney since 1982 and a media-
tor since 2005, received his undergraduate degree in 1979 from
Spring Hill College and his JD degree in 1982 from Loyola
University Law School. His practice includes personal injury,
workers’ compensation, maritime law, employment discrimi-
nation and civil rights. His nationwide practice assists parties
in the resolution of matters under the Longshore and Harbor
Workers” Compensation Act, OSCLA and DBA. He mediates
disputes for Louisiana workers’ compensation (including third-
party actions) and personal injury claims. His mediation prac-
tice is suited to any type of industrial accident involving com-
pensation, liability and indemnity claims. He is familiar with
coverage matters under both personal and commercial policies.
He is a member of the Advisory Board for the Loyola Univer-
sity Law School Annual Longshore Conference.

6028 Magazine St., New Orleans, LA 70118

(504)533-9022 « fax (504)832-0998

email: infono@pretrialsolutionsla.com

3203 Mercer St., Houston, TX 77027

(713)963-9361 « fax (713)877-8587

email: infohouston@pretrialsolutionsla.com

website: www.pretrialsolutionsla.com
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Ashley Sandage

Elizabeth Haecker Ryan

maps (Mediation Arbitration Professional Systems, Inc.)
Elizabeth Haecker Ryan graduated from Tulane University
Law School where she was a member of the Board of Editors of
The Maritime Lawyer and Moot Court. She practices in the ar-
eas of maritime personal injury, construction, pharmaceuticals
and medical device, environmental, products liability, toxic tort
and class action litigation. She has written in numerous legal
publications and lectured extensively in fields of litigation and
in continuing legal education programs and law school settings,
including for the LSBA, Tulane University Law School, Loui-
siana Association of Defense Counsel, International Associa-
tion of Defense Counsel and the ABA. She is an adjunct pro-
fessor teaching “Negotiation and Mediation Advocacy,” Tulane
Law School; former Louisiana State Bar Association Board of
Governors member; received the Citation of Honor from the
Young Career Women Program and the APEX Award in 2000.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 » fax (504)837-2566

email: resolutions@maps-adr.com

Ashley E. Sandage

maps (Mediation Arbitration Professional Systems, Inc.)
Ashley Sandage is a Hammond native who joined the firm
of Cashe, Lewis, Moody & Coudrain in 1997. She was made
a partner in 2002 and the firm became Cashe, Coudrain &
Sandage. She served on the Board of the Hammond Chamber
of Commerce as the co-chair of the Education Committee and
the Steering Committee for the accelerated learning program.
She was also in the development of the Magnet School Pilot
Program. She is currently on the Board of Trustees for the LSU
Law Center and is a past board member of the Tangipahoa
Chapter of the American Cancer Society. Her areas of practice
include personal injury, construction, insurance coverage, legal
malpractice, medical malpractice, premises liability and prop-
erty damage.

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 « fax (225)769-4558

email: resolutions@maps-adr.com
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Valerie T.
Schexnayder

Valerie T. Schexnayder

Valerie T. Schexnayder has more than 28 years’ experience in
general casualty litigation, including automobile, transporta-
tion/trucking, products liability, construction defect liability,
toxic torts and employment-related practices. She is a graduate
of Tulane University Law School. She is active in the Louisiana
State Bar Association and currently serves as a member of the
Board of Governors. AV-rated by Martindale-Hubbell. She is a
qualified mediator pursuant to La. R.S. 9:4106.

Ste. G, 17732 Highland Road

Baton Rouge, LA 70810

(504)813-3633

email: valschex@gmail.com

Marta-Ann Schnabel

The Patterson Resolution Group, L.L.C.

Admitted to the Bar in 1981, Marta-Ann Schnabel is managing
director of O’Bryon & Schnabel, P.L.C., in New Orleans. In
30-plus years of practice, she has represented clients in busi-
ness, commercial and insurance litigation involving construc-
tion, products liability, professional malpractice, ethics and
employment matters. A seasoned litigator (plaintiffs and defen-
dants), she understands the importance of finding practical and
affordable solutions to complex problems. Her mediation train-
ing includes studies at Straus Institute for Dispute Resolution,
Pepperdine University Law School. She was the first woman to
serve as Louisiana State Bar Association president (2006-07).
She served as president of the Louisiana Civil Justice Center, as
chair of the LSBA’s Access to Justice Committee and as chair
of the Louisiana Supreme Court’s Judicial Oversight Commit-
tee. AV rating, Martindale-Hubbell; Louisiana Super Lawyers;
Top 25 Women Attorneys in Louisiana. BA, honours, Memo-
rial University, Newfoundland, Canada, 1978. JD, Loyola Uni-
versity College of Law, 1981 (Law Review).

Ste. 1950, 1010 Common St., New Orleans, LA 70112
(504)799-4200 - (866)367-8620

email: mas@obryonlaw.com and mas@pattersonresolution.com
website: www.pattersonresolution.com
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Marta-Ann
Schnabel

William B.
Schwartz

Stephen P. Schott

Baldwin Haspel Burke & Mayer, L.L.C.

Stephen P. (Steve) Schott received a bachelor’s degree in ac-
counting from Southeastern Louisiana University, a JD degree
from Loyola University Law School and a master of laws de-
gree in energy and environment from Tulane Law School. He
was an advisor on the Tulane Environmental Law Journal Ad-
visory Board for many years. He joined Baldwin Haspel Burke
& Mayer in 2010 after working with another firm for more than
20 years. His practice involves business and real estate transac-
tions and litigation, environmental law and appeals. He is a cer-
tified mediator through the American Arbitration Association.
He authored an environmental law handbook, Louisiana En-
vironmental Law, and wrote an article published in the UCLA
Journal of Environmental Law and Policy. He has been recog-
nized as a Louisiana Super Lawyer and a New Orleans Maga-
zine “Top Lawyer” for real estate law.

1100 Poydras St., 36th Flr., New Orleans, LA 70163
(504)569-2900 « fax (504)569-2099

email: sschott@bhbmlaw.com

website: www.bhbmlaw.com

William B. Schwartz

Baldwin Haspel Burke & Mayer, L.L.C.

William B. (Bill) Schwartz graduated from Tulane Law School
in 1979 and joined Baldwin Haspel Burke & Mayer that same
year. His litigation practice the past 35 years has focused pri-
marily on admiralty and maritime matters involving personal
injury and wrongful death, collision, charter party agreements,
offshore exploration and production, inland towing, and issues
of insurance/indemnity. He trained with the American Arbitra-
tion Association to receive his certification as a mediator. While
he has been recognized for his litigation experience by Best
Lawyers in America, Louisiana Super Lawyers and New Or-
leans Magazine, he brings this knowledge of the expense and
uncertainties with litigation to provide unique insight to help
resolve disputes between parties.

1100 Poydras St., 36th Flr., New Orleans, LA 70163
(504)569-2900 « fax (504)569-2099

email: wschwartz@bhbmlaw.com

website: www.bhbmlaw.com
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Keely Y. Scott

Rodney A. (Rocky)
Seydel, Jr.

Danny G. Shaw

Keely Y. Scott

Perry Dampf Dispute Solutions

Keely Scott, a partner at Donohue, Patrick & Scott, PL.L.C., and
a mediator for Perry Dampf, brings more than 20 years of litiga-
tion experience to her mediation/arbitration clients. She has suc-
cessfully mediated matters involving individual and multi-party
personal injury, products liability, professional liability (architects,
engineers, physicians, insurance agents and brokers, directors, of-
ficers, real estate appraisers, accountants, public officials, social
services organizations), property damage, construction defect liti-
gation, commercial disputes, catastrophic injury, insurance cover-
age, maritime, and mass and toxic torts. She completed intensive
mediator training at Pepperdine Law School’s Straus Institute for
Dispute Resolution. Qualified civil mediator, listed in the LSBA
ADR Section’s Mediator Registry. She received an economics de-
gree in 1990 from Louisiana State University and her JD degree in
1995 from LSU Paul M. Hebert Law Center. Admitted to the Lou-
isiana and Texas bar associations. AV-rated, Martindale-Hubbell.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 » (225)214-1908

PDDS fax: (225)389-9859

email: kscott@dps-law.com or wchaney@dps-law.com
websites: www.perrydampf.com or
www.perrydampf.com/med_scott-keely.php

Rodney A. (Rocky) Seydel, Jr.

maps (Mediation Arbitration Professional Systems, Inc.)
Rodney (Rocky) Seydel has participated in more than 1,500 me-
diations and has been a litigation attorney for more than 30 years.
His mediations have primarily involved commercial disputes,
maritime and oilfield litigation and insurance disputes. He partici-
pated in more than 100 mediations of Hurricane Katrina and Rita
msurance claims. As member of the Tulane Law Review, he was
on the Board of Editors, served as its business manager and was
the author of the casenote, “Status of the Sieracki-Seaman After
the 1972 Amendments to the Longshoremen’s and Harbor Work-
ers’ Compensation Act.” Seydel is admitted to practice in Louisi-
ana and before the United States Supreme Court, the United States
Court of Appeals for the Fifth Circuit, the United States District
Courts for the Eastern, Middle and Western Districts of Louisiana.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com
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Lloyd N. (Sonny)
Shields

Danny G. Shaw

ShawADR, LLC

A licensed professional engineer (inactive) and lawyer for 40-
plus years, Danny G. Shaw is a principal in ShawADR, LLC,
providing ADR neutral services for commercial and construction-
related disputes. Before his retirement from active legal practice
in 2017, he practiced in commercial litigation, dispute resolution
and avoidance, construction, design professional liability, and in-
surance coverage and defense. He is a Fellow of the American
College of Construction Lawyers and a Large Complex Case Pro-
gram arbitrator for the American Arbitration Association (AAA’s
Construction Mega Project Panel and Master Mediator Panel). He
publishes on construction and ADR issues. Listed in Louisiana
Super Lawyers (top 10 Louisiana attorneys, 2012, 2014, 2015);
Chambers USA, construction litigation; Best Lawyers in America,
ADR, construction law, bet-the-company litigation, commercial
litigation and professional malpractice law, 2016 New Orleans
Construction Law “Lawyer of the Year.” U.S. Navy veteran
(1970-76, LT CEC USN); 2017 Distinguished Alumnus for Civil
Engineering, Louisiana Tech University.

Ste. 201, 3 Sanctuary Blvd., Mandeville, LA 70471
(985)789-0701

email: dshaw@shawadr.com

Lloyd N. (Sonny) Shields

Lloyd N. (Sonny) Shields’ cases handled as a mediator and ar-
bitrator include all aspects of building construction and highway
and heavy projects, large development projects, and offshore
drilling rig and pipeline construction. He has been a mediator and
has taught other mediators since 1985. Having conducted several
hundred mediations, he has focused on mediations involving mat-
ters in the construction industry and cases involving technical and
products liability issues. Arbitrations have been handled primar-
ily under the AAA’s large complex construction case program.
He was a member of the Louisiana Supreme Court Committee
to establish the Civil District Court Pilot Mediation Program and
has lectured extensively on subjects ranging from negotiation and
mediation skills and practices to various aspects of construction
and surety law. Visit the firm’s website for a complete listing of
lectures, publications and types of projects handled.

Ste. 2600, 650 Poydras St., New Orleans, LA 70130
(504)581-4445 « fax (504)581-4440

email: LNS@shieldsmott.com

website: www.shieldsmott.com

Louisiana Bar Journal Vol. 66, No. 3


http://www.perrydampf.com
mailto:dshaw@shawadr.com

H. Bruce Shreves

H. Bruce Shreves

Simon, Peragine, Smith & Redfearn, L.L.P.

H. Bruce Shreves, partner in Simon, Peragine, Smith & Redfearn,
L.L.P, is affiliated with the American Arbitration Association
(AAA), handling construction and insurance mediations and ar-
bitrations in complex construction cases. He chairs the LSBA’s
Fidelity, Surety and Construction Law Section and is a past chair
of the American Bar Association’s (ABA) Fidelity and Surety
Law Committee, Tort Trial Insurance Practice Section. He writes
on arbitration/mediation for AAA and ABA. New Orleans Mag-
azine, “Best Lawyers in New Orleans” (2004-11), construction
law, ADR. Louisiana Super Lawyers (2005-12), ADR. Chambers
USA, 2017 Best Lawyers in New Orleans. Best Lawyers in Amer-
ica—?2011 “Lawyer of the Year,” ADR; 2014 and 2015 “Lawyer
of the Year,” mediation; 2016 “Lawyer of the Year,” arbitration;
2018 New Orleans “Lawyer of the Year,” arbitration; 2019, ar-
bitration, construction law, litigation/construction, mediation.
Member, American College of Construction Lawyers. Co-author,
Louisiana Construction Law (West-Thomson Publishing).
Energy Centre, 30th Flr.

1100 Poydras St., New Orleans, LA 70163-3000
(504)569-2908 ° fax (504)569-2999

email: bruces@spsr-law.com

website: www.spsr-law.com

Sally A. Shushan

Duval Shushan Legal Resources

Sally Shushan served for more than 18 years as a U.S. magistrate
judge, Eastern District of Louisiana. Her civil docket included
conducting consent bench trials and mediation as the alternative
dispute resolution arm of the court. She successfully resolved
hundreds of lawsuits in business, commercial, insurance and con-
tract disputes, maritime/admiralty and products liability matters.
She was assigned to the multi-district litigation Oil Spill by the Oil
Rig “Deepwater Horizon” which work spanned six years. She led
the efforts to settle the claims of the United States, the five Gulf
States and local governmental entities against BP, as well as the
claims for punitive damages against Transocean and Halliburton.
Prior to her judicial service (1981-99), she practiced law with Ses-
sions Fishman, L.L.P., as a partner and member of the Manage-
ment Committee. JD, Loyola University Law School, 1981.
(504) 881-9861

email: sallyshushan@gmail.com

website: www.duvalshushan.com
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Martin J.
Simone, Jr.

Sally A. Shushan Gracella Simmons

Gracella Simmons

Keogh, Cox

Gracella Simmons has represented clients in the alternative
dispute resolution process for many years and subsequently
became a certified mediator herself. Her civil trial experience,
both as plaintiff and defense counsel, enables her to effectively
communicate with participants in a wide variety of litigation,
including auto liability, commercial liability, professional li-
ability, unemployment law, nursing home litigation, medical
malpractice and legal malpractice. Simmons graduated from
Louisiana State University Paul M. Hebert Law Center in 1976.
Subsequently, she served as a law clerk to Hon. Douglas Gon-
zales in the 19th Judicial District Court and to Hon. Earl Veron
in the Western District of Louisiana. She is currently a partner
with the Baton Rouge firm of Keogh, Cox.

P.O. Box 1151, Baton Rouge, LA 70821

(225)383-3796 * fax (225)343-9612

Martin J. Simone, Jr.

maps (Mediation Arbitration Professional Systems, Inc.)
Martin (Marty) Simone has been engaged in private practice
since 1980. He is a full-time mediator and has served as a Chair
for Medical Review Panels. His experience includes approxi-
mately 2,700 mediations, all with maps. He also provides CLE-
approved presentations on a range of mediation and negotiation
topics. He serves and has served the legal profession in various
capacities within the LSBA and received the LSBA President’s
Professionalism Award in 1994. He has served as judge pro
tempore for the First Parish Court in Jefferson Parish. He was
recognized by the St. Tammany Parish Sherift for “Developing
the Future Leaders of the Sheriff’s Office” in 2010.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com
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Thomas J. Solari

William A. (Billy)
Stark Stern

Lynne Rothschild

Thomas J. Solari

Perry Dampf Dispute Solutions

Thomas J. (Tom) Solari is of counsel with the law firm of Plau-
ché, Smith & Nieset, L.L.C., in Lake Charles. He practices in the
areas of automobile liability, premises liability, personal injury,
casualty, construction and workers’ compensation litigation. He
was admitted to practice in Louisiana in 1988 and is admitted
to practice in U.S. District Court, Western, Eastern and Middle
Districts of Louisiana; U.S. 5th Circuit Court of Appeals; and
all Louisiana state courts. He received a BS degree in 1985
from McNeese State University and his JD degree in 1988 from
Loyola University Law School. He has completed 40 hours of
civil, commercial and employment meditation training and has
been serving as a mediator for more than five years.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: tsolari@psnlaw.com

websites: www.perrydampf.com or
www.perrydampf.com/med_solari-thomas.php

William A. (Billy) Stark

maps (Mediation Arbitration Professional Systems, Inc.)
William (Billy) Stark is currently the managing member at Wil-
liam A. Stark, A.P.L.C. After graduating from Southern Univer-
sity Law Center in 1981, he started his career as an associate at
Authement, Weeks & Larke. Before starting his sole practice, he
was a partner at Weeks and Stark. His practice areas include au-
tomobile, construction, insurance coverage, medical malpractice,
personal injury, premises liability, property damage, real estate,
and succession. Though his practice has been primarily plaintiff,
he has served as an assistant Attorney General with significant
defense experience and an abundance of trial experience.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com

Lynne Rothschild Stern

Stern Arbitration and Mediation

Lynne Rothschild Stern, a full-time mediator and arbitrator
since 1993, has been involved in cases and arbitrations in em-
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John A. Stewart, Jr.

ployment, insurance, personal injury, healthcare, consumer and
commercial matters. She was an arbitrator for several cases
initially filed as part of nationwide class actions. After receiv-
ing her JD from Columbia Law School (1971), she clerked
for Judge Heebe (EDLA), was in private practice and taught
at Loyola Law School. She serves on mediation/arbitration
panels for American Arbitration Association, EEOC, FINRA,
Key Bridge Foundation and Resolute. She mediated hurricane
cases for the Louisiana Department of Insurance and was a Gulf
Coast Claims Facility Appeals judge. She is the court-appointed
documentation reviewer for the 2010 BP oil spill settlement.
She has discussed mediation/negotiation at seminars for the
ABA, Tulane, LSU and Loyola Law Schools, and others. For-
mer chair, LSBA’s ADR Section. Fellow, College of Labor and
Employment Lawyers. Member, National Academy of Distin-
guished Neutrals.

1223 Philip St., New Orleans, LA 70130

cell (504)259-4488

email: lynnestern8@gmail.com

Online calendar: www.nadn.org

John A. Stewart, Jr.

Baldwin Haspel Burke & Mayer, L.L.C.

John A. Stewart, Jr. received his JD degree from Loyola Uni-
versity College of Law and his LL.M. in Energy and Environ-
ment from Tulane University Law School. He is admitted to
practice in Louisiana, Texas and Colorado. He has practiced
law for more than 30 years and joined Baldwin Haspel Burke
& Mayer in 2010. His experience includes the trial of environ-
mental, toxic tort, insurance and construction claims, along with
the representation of architects, engineers, doctors and lawyers
in the defense of malpractice claims. Prior to his practice, he
was the manager of the New Orleans District of the Associated
General Contractors of Louisiana. He publishes a construction
newsletter semiannually, the Construction Law Update, and has
been recognized in New Orleans Magazine’s “Top Lawyers of
New Orleans” for construction law. He is a certified mediator
through the American Arbitration Association.

1100 Poydras St., 36th Flr., New Orleans, LA 70163
(504)569-2900 « fax (504)569-2099

email: jstewart@bhbmlaw.com

website: www.bhbmlaw.com
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John G. Swift

John G. Swift

Swift & Rhoades, L.L.P.

John Swift has had a general civil litigation practice for more
than 35 years, including premises liability, automobile liability
and police liability. He has tried more than 160 cases in state
and federal courts throughout Louisiana, more than half being
jury trials. He has argued almost 60 cases before the courts of
appeal. He has lectured at CLE seminars on premises liability.
He served as attorney chair in more than 225 medical malprac-
tice cases. He received his JD in 1980 from Louisiana State
University Paul M. Hebert Law Center and clerked for Hon.
Edwin F. Hunter (U.S. District Court, Lake Charles). He re-
ceived his mediation certification from the University of Texas
Law School Center for Public Policy Dispute Resolution. He
served in the LSBA House of Delegates, and as president of the
Louisiana Bar Foundation and the Lafayette Bar Association.
AV-rated, Martindale-Hubbell.

930 Coolidge Blvd., Lafayette, LA 70503

(337)572-9877 » fax (337)572-9737

email: jswift@swiftrhoades.com

Randall K. Theunissen

Perry Dampf Dispute Solutions

Randy Theunissen is a partner in the Lafayette office of Allen &
Gooch. After earning his law degree at Louisiana State University
in 1977, he was licensed with the Louisiana Bar. He has been li-
censed with the Texas Bar since 1995. He is AV-rated by Martin-
dale-Hubbell and is admitted to practice in the U.S. District Courts,
Eastern, Western and Middle Districts of Louisiana and Southern
District of Texas. Among his clients and peers, his experience
within his maritime practice is well recognized, and he routinely
participates in various industry speakers’ forums. In 2006, he was a
featured speaker at the annual SEALI seminar with the topic “Up-
date on Maritime Cases in the Fifth, Ninth & Tenth Circuits.” He
has achieved proctor status with Maritime Law Association of the
United States and Master designation with American Inns of Court.
Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 ¢ (866)389-9899

PDDS fax: (225)389-9859

email: RandyTheunissen@AllenGooch.com or
lisa@perrydampf.com

websites: www.perrydampf.com or
www.perrydampf.com/med_theunissen-randall.php
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Randall K.
Theunissen

Jim Thompson Brooke C. Tigchelaar

Jim Thompson

maps (Mediation Arbitration Professional Systems, Inc.)
Jim Thompson has been associated with the firm Porteous,
Hainkel & Johnson since 1973 and is currently a maps media-
tor. He became a partner in 1979 and has participated in the
management of the firm in various areas since 1980. In 2002,
he was elected chair of the management committee. From 1975
until present, his practice has included representation of numer-
ous personal lines and commercial insurers. In the 1980s, he
was involved extensively in the defense of Pittsburgh Corning
in the asbestos litigation. He tried the first asbestosis case in the
Eastern District of Louisiana. His trial experience is extensive
before both judge and jury. Further, his appellate work has in-
cluded the argument of cases in the Louisiana First, Fourth and
Fifth Circuit Courts of Appeal as well as the United States Fifth
Circuit.

Ste. 400, Lakeway 2

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com

Brooke C. Tigchelaar

Stone Pigman Walther Wittmann, L.L.C.

Brooke C. Tigchelaar is a certified family and divorce mediator
and frequently represents high net worth individuals in domes-
tic relations disputes. She regularly assists clients with general
business litigation, products liability and class actions. She re-
ceived her family and divorce mediator certification from the
Mediation Institute. She received her JD degree, magna cum
laude, from Loyola University College of Law and her BA de-
gree from Tulane University. She is a Fellow of the Louisiana
Bar Foundation and a member of the Mass Torts Committee
of the American Bar Association Section of Litigation, where
she serves as co-chair for the Membership and Diversity Sub-
committee. She also volunteers with the New Orleans Pro Bono
Project. She joined Stone Pigman in 2008.

Ste. 3150, 909 Poydras St., New Orleans, LA 70112-4042
(504)593-0862 ° fax (504)596-0862

email: btigchelaar@stonepigman.com

website: website: www.stonepigman.com
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William D. Treeby

Peter S. Title Jane L. Triola

Peter S. Title

Sessions, Fishman, Nathan & Israel, L.L.C.

Peter S. Title is a partner in the New Orleans office of Ses-
sions, Fishman, Nathan & Israel, L.L.C., where he focuses in
real estate and commercial transactions. He is a member of the
American Arbitration Association Panel of Neutrals for com-
mercial matters. A 1972 graduate of Columbia University, he
graduated in 1975 from Tulane Law School, where he served
as articles editor of the Tulane Law Review and was a member
of the Order of the Coif. He is listed in the 2014 edition and
past several editions of The Best Lawyers in America, is an ad-
junct professor of property law at Tulane Law School and is a
frequent speaker and writer on commercial and real estate top-
ics. His experience makes him well suited for the arbitration of
commercial disputes.

Ste. 2550, 400 Poydras St., New Orleans, LA 70130
(504)582-1542 « fax (504)582-1555

email: ptitle@sessions-law.com

website: www.sessions-law.com

William D. Treeby

Stone Pigman Walther Wittmann, L.L.C.

William D. Treeby has been practicing commercial litigation
with Stone Pigman Walther Wittmann, L.L.C., since 1966 (a
partner since 1969). He has a broad litigation and trial practice,
with experience in significant product liability matters, per-
sonal injury, contested insurance regulatory matters, contested
environmental regulatory matters, sales and use tax issues, tax-
exempt organizations and construction law. He received me-
diator training from the Attorney-Mediators Institute, Ameri-
can Arbitration Association and Christian Conciliation Service
Seminars. Treeby was an approved mediator in the Orleans Par-
ish Civil District Court Pilot Mediation Program. He received
his BA degree from Texas Western College (now University of
Texas at El Paso) and his law degree from Tulane Law School
in 1966 (an editor on the Tulane Law Review and a member of
the Order of the Coif).

Ste. 3150, 909 Poydras St., New Orleans, LA 70112-4042
(504)593-0807 « fax (504)596-0807

email: wtreeby@stonepigman.com

website: www.stonepigman.com
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Ralph E. Tureau

Jane L. Triola

After 25 years of successfully practicing, navigating and litigat-
ing all types of family law matters in St. Tammany Parish, Lou-
isiana, Jane L. Triola has made the decision to now focus her
time, talents and efforts to help parties save time, save money
and to stay out of the courthouse. She is trained and qualified
as a Custody and Visitation Mediator and as a Civil Mediator
and is available to help families, neighbors and others negotiate
and resolve their disputes face-to-face in a confidential setting,
and without expensive costs, attorney’s fees and lengthy court
proceedings. She offers mediation services as well as legal doc-
ument preparation and pre-mediation case assessments at her
office or at any other mutually-agreed-upon location. For more
information, call or email her.

64242 Highway 41, Pearl River, LA 70452

(985)863-7729

email: info@skipfamilycourt.com

website: www.pearlriverlaw.com

Ralph E. Tureau

Tureau Pujol, Professional Mediation & Arbitration Services
Judge (Ret.) Ralph Tureau served as a 23rd Judicial District
Court judge for the parishes of Ascension, Assumption and
St. James for 18 years, including two stints as chief judge. He
began practicing law in 1971 and has represented numerous
personal and business clients in a variety of negotiations and
disputes. He has represented a number of public entities and
served as first assistant district attorney under two different
DAs. He is a past president of the 23rd JDC Bar Association
and McMahon Inn of Court and formerly taught law at River
Parishes Community College. Along with veteran litigator, Tim
Pujol, Tureau opened Tureau Pujol, Professional Mediation &
Arbitration Services, concentrating in personal injury, family,
construction, commercial, business and employment cases in
the River Parishes, Florida Parishes, Baton Rouge and New Or-
leans areas.

12320 La. Hwy. 44

Ste. C, Bldg. 4, Gonzales, LA 70737

(225)644-0607 ° fax (225)644-1688

email: ralph@tureaulawfirm.com

scheduling: cparizeau@ppiattorneys.com

website: tureaupujol.com
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Richard J. Tyler,
FCIArb

Richard J. Tyler, FCIArb

Jones Walker LLP

Richard Tyler, a member of Jones Walker’s Business & Com-
mercial Litigation Practice Group since 1982, handles litiga-
tion, arbitration and mediation of complex construction, real
estate and business disputes. He is a member of the American
Arbitration Association’s (AAA) National Roster of Neutrals
and a Fellow of the Chartered Institute of Arbitrators. He is ex-
perienced with ad hoc and administered arbitrations under the
AAA, UNCITRAL and ICC Arbitration Rules. His ADR train-
ing includes AAA (commercial and construction arbitrator),
Harvard Law School Mediation Workshop, Dispute Resolution
Board Foundation and CIArb International Commercial Arbi-
tration. He publishes on construction and ADR issues. Recog-
nized by Chambers USA, Best Lawyers in America, Louisiana
Super Lawyers and International Who's Who of Construction
Lawyers. Recommended by Legal 500 U.S. in real estate and
construction. Former member, ABA Forum on Construction
Law Governing Committee; liaison, AAA National Construc-
tion Dispute Resolution Committee. Undergraduate and law
degrees, Georgetown University.

201 St. Charles Ave., 49th Flr.

New Orleans, LA 70170-5100

(504)582-8266 * fax (504)589-8266

email: rtyler@joneswalker.com

website: www.joneswalker.com

Thomas M. Usdin

maps (Mediation Arbitration Professional Systems, Inc.)
Thomas Usdin has been a maps mediator since 2003 and has
handled more than 2,500 mediations. His areas of mediation
experience includes admiralty matters, insurance coverage is-
sues, securities litigation, general personal injury, medical mal-
practice, business disputes, family business disputes, toxic tort
cases, employment discrimination disputes, property disputes,
contract disputes, construction litigation, commercial litigation,
legal malpractice, sexual abuse, and health care disputes.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com
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Thomas M. Usdin Myron A. (Mike)

Walker, Jr.

Colby F. Wenck

Myron A. (Mike) Walker, Jr.

Perry Dampf Dispute Solutions

Mike Walker, of counsel with the Baton Rouge law firm of
Kinchen, Walker, Bienvenu, Bargas, Reed & Helm, L.L.C., has
been a neutral with Perry Dampf for more than 15 years. He has
extensive litigation experience, having practiced for 42 years,
and is an active mediator since 1999 in medical malpractice,
products liability, hospital liability, employer liability, general
casualty, insurance and civil rights. He received his mediation
certification from the University of Texas Law School Center
for Public Policy Dispute Resolution in 1999. He was elected
to membership in the American Board of Trial Advocates and
has been identified as one of Louisiana’s top attorneys in 2007,
2008 and 2009 by Louisiana Life magazine. He is a contribut-
ing author regarding construction litigation, medical/legal is-
sues and mediation. He is known for his common sense, impar-
tiality and effectiveness in dispute resolution.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: walker@perrydampf.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/med_walker-myron.php

Colby F. Wenck

maps (Mediation Arbitration Professional Systems, Inc.)
Colby F. Wenck is the founder of The Wenck Firm, LLC. His
firm represents a continuation of a 15+ year legal career fo-
cused entirely on personal injury, during which he has repre-
sented thousands of clients. Before starting his own firm, he
worked for Michael Hingle and Associates, LLC, Morris Bart,
PLC, The Law Office of Glenn Diaz as well as a Judicial Clerk-
ship in the 34th JDC.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com
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Kathryn T. (Kathy)
Wiedorn

Paul S. West Rebecca K. Wisbar

Paul S. West

Perry Dampf Dispute Solutions

Paul S. West is a partner in the Baton Rouge office of Baker
Donelson. While he presently spends most of his time in the
field of gaming regulatory law, he has spent more than 20 years
of his career as a commercial litigator trying complex business
disputes. Along with his gaming regulatory experience, he has
regulatory experience in pilot rate making cases, having served
as the general counsel of the Louisiana Pilotage Fee Commis-
sion. In his role as a commerecial litigator, he was involved with
the lengthiest jury trial in East Baton Rouge history, has exten-
sive experience in both state and federal courts and has handled
plaintiff cases.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899  (866)389-9899

PDDS fax: (225)389-9859

email: pwest@bakerdonelson.com or lisa@perrydampf.com
websites: www.perrydampf.com or
www.perrydampf.com/arb_west-paul.php

Kathryn T. (Kathy) Wiedorn

maps (Mediation Arbitration Professional Systems, Inc.)
Kathryn T. (Kathy) Wiedorn is a founding partner of Pelleteri
& Wiedorn, LLC. She has extensive litigation experience,
representing insurance companies, corporations and insureds,
encompassing property and general casualty defense, home-
owner’s liability, premises liability, workers’ compensation,
construction, commercial law and bad faith litigation.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 « fax (504)837-2566

email: resolutions@maps-adr.com
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Steven B. Witman

Rebecca K. Wisbar

maps (Mediation Arbitration Professional Systems, Inc.)
Rebecca Wisbar is an experienced mediator and a founding part-
ner of Akers & Wisbar, L.L.C., which was formed in 1994. She
is an “AV”-rated attorney. She has extensive experience in all trial
and appellate courts in the state as well as practicing before the
Louisiana Supreme Court and Federal courts. Her legal practice
includes representation of clients in areas including personal in-
jury (both plaintiff and defense), commercial/business, contract,
corporate, insurance coverage, succession, banking, workers’
compensation and retirement systems. Wisbar is legal counsel for
numerous national insurance companies. She also represents nu-
merous governmental retirement systems. She is the host of the
podcast “The Mediation Minute.”

II United Plaza, Ste. 904

8550 United Plaza Blvd., Baton Rouge, LA 70809
(225)769-4553 - fax (225)769-4558

email: resolutions@maps-adr.com

Steven B. Witman

Law Offices of Steven B. Witman

Steven B. Witman is the founder of Louisiana Dispute Resolu-
tion, L.L.C., and is the senior partner of the Law Offices of Steven
B. Witman. He was a founding partner of Duplass, Witman &
Zwain, A.P.L.C., in 1987. He also served as assistant parish at-
torney for Jefferson Parish for 11 years, with emphasis on road
and bridge hazard defense litigation. He has more than 40 years
of experience in plaintiff personal injury, commercial litigation,
construction, insurance defense and product liability. He has ex-
tensive experience in settlement and litigation practice and strat-
egy. He is AV-rated by Martindale-Hubbell. He received his BA
and JD degrees from Tulane University. He maintains offices in
Madisonville and Metairie and is available to provide mediation
services throughout Louisiana.

Madisonville Office:

Ste. G, 209 Highway 22 W., Madisonville, LA 70447
(985)792-5220 » (504) 228-7875

fax (985)792-4889

Metairie Office:

Lakeway Two, Ste. 630, 3850 N. Causeway Blvd., Metairie, LA 70002
(504)228-7875

email: switman@witmanlaw.com

website: www.witmanlaw.com
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Marva Jo Wyatt

Gary M. Zwain

Marva Jo Wyatt

Marva Jo Wyatt (JD, LLM in admiralty) was a member of the
Attorney Settlement Officer Panel for the U.S. District Court,
Central District of California, from 2006-12. Her ADR train-
ing includes: 46 hours of dispute resolution training, Pepper-
dine Law School’s Straus Institute; 6 hours, 6th Annual Dis-
pute Resolution Conference; 12 hours, Association for Conflict
Resolution; and 42 hours, 2014 seminar by the Mediation In-
stitute. She is a member of the Louisiana State Bar Associa-
tion’s Alternative Dispute Resolution Section and the Associa-
tion for Conflict Resolution. Wyatt is admitted to practice in
the Louisiana and California state courts and before the U.S.
Supreme Court, the U.S. 5th Circuit Court of Appeals, the U.S.
9th District Court of Appeals, and the U.S. District Courts for
the Western, Middle and Eastern Districts of Louisiana and the
Southern, Central and Northern Districts of California. Califor-
nia Bar: Certified Specialist in Admiralty & Maritime Law.
3850 N. Causeway Blvd., Metairie, LA 70002
(504)830-3971

email: mwyatt@wyattlaw.us.com

Gary M. Zwain

maps (Mediation Arbitration Professional Systems, Inc.)
Gary Zwain graduated from Rutgers University in 1975, magna
cum laude. From 1978-87, he worked as an associate and, later,
as a partner in a small defense firm in New Orleans, which in-
cluded Larry Duplass as a senior partner. In 1987, Gary and
Larry founded Duplass, Zwain, Bourgeois, Pfister, Weinstock
& Bogart. Zwain’s litigation experience spans 38 years and
includes general casualty, automobile liability, maritime, con-
struction defect litigation, toxic tort, mass tort, environmental
law, oil and gas litigation, insurance coverage, extra contrac-
tual and bad faith litigation and class action/complex litigation.
Zwain opted to end his participation in litigation to serve as a
mediator with maps. He is recognized as a Louisiana mediator
after meeting the requirements of La. R.S. 9:4101, et seq. He
is admitted to practice before the U.S District Courts (Eastern,
Middle and Western Districts of Louisiana), the U.S. Fifth Cir-
cuit Court of Appeals, and the U.S. Supreme Court.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com
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Baldwin Haspel Burke & Mayer, L.L.C.

Baldwin Haspel Burke & Mayer BALDWIN
attorneys are not only skilled advo- HASPEL
cates, representing their clients in O BURKE
litigation and other forms of dispute O\ YER e
resolution. Four of our senior attor- Y W OFFICES

neys, including David Carrigee, Stephen Schott, Bill Schwartz
and John Stewart, are all trained and certified by the Ameri-
can Arbitration Association. These attorneys are available to
be retained to mediate or arbitrate select cases for you in their
particular areas of practice and experience. Their skills as neu-
trals are enhanced by their many years of work as litigators and
as advocates in all types of mediations and arbitrations. For
more information, or to arrange for a mediation, arbitration or
private consultation, contact Baldwin Haspel Burke & Mayer
at (504)569-2900.

1100 Poydras St., 36th Flr., New Orleans, LA 70163
(504)569-2900 - fax (504)569-2099

email: bhbm@bhbmlaw.com

website: www.bhbmlaw.com

Duval Shushan Legal Resources

With more than

wyan oo DUVAl Shushan
perience, Stan- LEGAL RESOURCES
wood  Duval,

Jr., a former U.S. District Court judge, and Sally Shushan, a
former U.S. magistrate judge, have joined to assist attorneys
and their clients to resolve civil disputes either through media-
tion or arbitration. Duval is a member of the Roster of Neutrals
of the American Arbitration Association, FedArb and United
States Arbitration and Mediation. Duval and Shushan, in their
former service to the federal court, have mediated hundreds
of cases to successful resolution in maritime/admiralty litiga-
tion, contract disputes, large-scale insurance coverage disputes,
commercial litigation, employment law issues including Title
VII, FLSA (collective actions), ADEA, ADA, Civil Rights,
ERISA, products liability cases, and interpretation of collective
bargaining agreements. With these skills as neutrals, they are
uniquely qualified to help you and your client work toward res-
olution of a dispute. For general inquiries, call (504)881-9861.
Email: sallyshushan@gmail.com or
stanwoodduval@gmail.com

website: www.duvalshushan.com
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maps (Mediation Arbitration Professional Systems, Inc.)
“maps creates a warm, friendly envi-

. M MEDIATION ARBITRATJON
ronment, with a helpful staff that is R BN
conducive to successful mediations.” a @ ) S
Many lawyers, insurance companies, <
risk managers and legal departments
use alternative dispute resolution on a daily basis to help resolve
claims, disputes and litigation as quickly and efficiently as possi-
ble. In 1987, maps became Louisiana’s original alternative dispute
leader. From the beginning, a distinguishing attribute to clients
has been our prestigious panel of mediators/arbitrators, including
attorneys and retired judges and justices. Our panel has handled
more than 50,000 cases, ranging from simple tort to complex class
actions and commercial matters. Our services include mediation,
arbitration, umpires/appraisals, jury focus groups, mock appeals,
Lien Resolution Services and Medicare Set Asides (MSAs). We
are also known for our ongoing series of CLE and CE seminars
on a variety of topics.

Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002
(504)831-2141 ° fax (504)837-2566

email: resolutions@maps-adr.com

website: www.maps-adr.com

PROFES8| ONALISYSTENS, INC.

LEADER IN RESOLUTION

maps Lien Resolution Services (LRS)
maps Lien Resolution Services mmaps
(LRS) assists attorneys and adjusters Lien

in complying with medical lien ob- .
ligations (lien searches/disputes/ap- Reso.l on
Servic

peals) and, in the case of Medicare,

future medical allocations or Medi-

care Set Asides (MSAs). LRS’ experienced team, led by Roger
Larue, JD, has assisted in medical lien and allocation matters for
individual (single event) cases and class action/torts matters.
Lakeway 2, Ste. 400

3850 N. Causeway Blvd., Metairie, LA 70002

(504)831-2141 « fax (504)837-2566
email: LRS@maps-adr.com

The Patterson Resolution Group, L.L.C.
The Patterson Resolution Group,
L.L.C., brings together a distin-
guished group of committed profes-
sionals with broad and deep legal ex-
perience. With nearly 200 years of combined practice experience,
Patterson Resolution Group members provide a strong founda-
tion for the resolution of complex disputes. Each group member
has distinguished himself/herself in law and in positions of ser-
vice in the legal profession, in the public sector, on the bench, in
civic service, and as teachers and authors. Group members have
been actively involved in dispute resolution for years, serving as
mediators, arbitrators, settlement counsel, mediation counsel and
special masters. Group members have substantive experience in
disputes in corporate business matters, commercial real estate,
family, oil and gas, banking, insurance, including professional
liability, construction, maritime, products liability, employment,

Patterson

RESOLUTION GROUP
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healthcare, antitrust and class actions. The members are ready to
assist you with the resolution of your complex disputes in a wide
array of industries.

1800 City Farm Dr., Building 6

Baton Rouge, LA 70806

(866)367-8620

website: www.pattersonresolution.com

Perry Dampf Dispute Solutions

Perry Dampf Dispute

Soﬁions If;s assim— P ERRY & DAMPF
bled an experienced DISPUTE SOLUTIONS
and diversified group of

mediators to serve the needs of parties in every conceivable type
of dispute. From class actions to multi-party litigation to routine
tort actions, our panel of neutrals has a wide range of experience
to assist parties with all their alternative dispute resolution needs.
We offer a varied range of services including arbitrations, special
master services, umpires, speed mediations, deal mediations, and
standing neutrals for construction projects. Perry Dampf is now
offering flat-rate billing for workers’ compensation claims. Perry
Dampf also conducts /mmediations, a cost-effective program ide-
al for cases valued at less than $50,000 or cases headed quickly to
the courthouse. Since the company was established, its mediators
have conducted more than 16,500 mediations.

Ste. 102, 721 Government St., Baton Rouge, LA 70802
PDDS phone: (225)389-9899 « (866)389-9899

PDDS fax: (225)389-9859

email: Visit our website for staff email addresses

website: www.perrydampf.com

Stone Pigman Walther Wittmann, L.L.C.
Members of Stone Pigman’s

Alternative Dispute Resolution S
practice group have extensive tone
experience mediating and ar- Plg I I lan

bitrating disputes involving a O
wide range of substantive ar- Walther Wittmann LLC

eas of law, including securities,

commercial and business disputes, personal injury, oil and gas,
mergers and acquisitions, healthcare, construction disputes and
insurance coverage issues. Group members have been trained in
ADR techniques by the American Arbitration Association, the
Attorney-Mediators Institute, the National Association of Securi-
ties Dealers, Inc., the Harvard Negotiation Project and other ac-
credited organizations. The practice group includes members who
are certified arbitrators and mediators with the American Arbitra-
tion Association and the National Association of Securities Deal-
ers, and certified mediators in Louisiana courts. Members of the
practice group whose credentials are listed in this directory are
Stephen G. Bullock, Brooke C. Tigchelaar and William D. Treeby.
Ste. 3150, 909 Poydras S., New Orleans, LA 70112-4042
(504)581-3200 ° fax (504)581-3361

website: www.stonepigman.com
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Do you need a conference room for a meeting or
mediation? LSBA members can book rooms at
the Louisiana Bar Center at no additional cost!

.| Centrally located in the New Orleans CBD
in a historically significant building across
from Lafayette Square, 601 St. Charles Ave.,
next to Gallier Hall

» Free Wifi
» Wheelchair/ADA accessible

> Newly installed state-of-the-art video
conferencing system available upon request

/> Screens, monitors and projectors available
in every room

» Refreshments available

For more information or to book a room on a
first-come, first-served basis, visit
www.lsba.org/goto/meetingrooms or call
Mike Montamat, LSBA Operations
Coordinator, at (504)619-0140.

A complimentary benefit of mernbership in the [,
€ Louj

) 3 : b
i‘g State Bar © wwwisha.org
ate bar y 500 * (800)4

V——J Association 0 (504)566-1600 * (800)421-5722
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